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Every day the ob- 


servant man 


amazed to note the 


marvelous changes a few years. have 


wrought. Not long ago, for instance, 
whenever a public utility timidly asked 
for a modest increase in its rates, it was 
considered the signal for everybody to 
jump up and vigorously protest. Busi- 
ness men held indignation meetings and 
“resoluted” against the proposed advance, 
and both the politicians and the news- 
papers joined in the chorus of protest, 
hoping thereby to make a grandstand play 
to the people. 
Note the difference today. Before the 
[Illinois Public Utilities Commission the 
other day appeared spokesmen for mer- 
chants’ associations, chambers of com- 
merce and business organizations of all 
kinds from all over the state, to urge the 
commission to grant the utilities more 
compensation. 

Not only the bankers and bond con- 


cern, that handle the securities of public 


ser\ ce corporations, but the retail mer- 
ch the real estate men, the builders 
an’ thers interested in the development 
ot ir communities, gave their time 
al ney to journey to Springfield to 


- adequate compensation for the 
ne, the gas works, the street cars 
electric light plant. 


* * * * 


was equally surprising, among 
resses for the utilities, was the 

a good sized city (Blooming- 
tor ho, instead of playing politics, 


asked the commission to author- 


> CURRENT OPINIONS AND COMMENTS 


ize rates that will insure good service. 
Mayor Jones did not quote of “home 
rule,’ or make a demagogic appeal for 
the protection of the “common people.” 
He undoubtedly spoke the truth and ut- 
tered common sense when he declared the 
public is willing to pay adequate rates for 
adequate service. 
* * * + 
There is a great deal of false senti- 


ment connected with the “home rule” 
issue as it applies to control of 


Too 


thorities are not able to deal with a utili- 


public 
utilities. often the local city au- 
ty rate question and be fair to both sides. 
Nearly always they seek to play politics 
by opposing an advance in rates. 

In the old days they 


frequently neg- 


lected the interests of the public and 
favored the corporations too much, but 
those days have gone by. As a plain 
business proposition, in most cases, a 
state commission is better qualified to 
make a fair, impartial investigation of 
the facts and render a decision that will 
be just to both utility and public. 

Court procedure wisely provides for a 
“change of venue” in cases where loca! 
prejudice would prevent a fair hearing. 
It stands to reason that a state commis- 
sion is more likely to consider judicially 
only the economic factors in passing 
upon a rate application than a city coun- 
cil subject to strong local influences. 

One of the bankers who testified at the 


Illinois hearing put the proposition very 











forcibly in arguing 
that the commission 
should lead the 
bank 


its customers fix the 


way. He said his could not let 
interest rate the 
bank should charge, for the obvious rea- 
sons that borrowers would want a low 


rate while non-borrowing depositors 


would insist on a high rate. The rate 
must be fixed by a third neutral party 
in this case, the bank managers 
consuming 


utility 


In utility rate cases, the 


public desire a lower rate, the 
urges a higher rate, and the commission 
is the logical arbitrator to hear the evi 
dence and render a just decision 

+ cd * ok 


3usiness interests, when in dead earn 


est, are usually successful in inducing 


legislative bodies to reduce costs, so i 
would seem reasonable to expect that a 
commission will accede to their request 
that utilities be awarded a higher rat: 
sufficient to produce good service. 

It is, at least, a most gratifying sign 
that chambers of commerce and mer 
chants associations have awakened to the 
situation and are showing a disposition 
to help the utilities that help their busi 
should re- 


ness. Substantial advantage 


sult from teamwork between forces that 
too often in the past worked at cross 
purposes. 
ak * 3 * 
There is much food for thought these 
days in the financial and business col- 
umns of the newspapers. For instance, 


the other day an item appeared announc- 


10 


ing that a big public utility corporation 
in a southwestern state had gone into 
receivership because the high cost of op- 
eration had passed its compensation rates 
so far that financial complications could 
not be avoided. In the same column was 
the news that the Havana Electric Rail- 
way, Light & Power Co. had made about 
17 per cent more net profit in 1919 than 
in the preceding year.. These two re- 
ports lead one to wonder if Cuba knows 
more about handling its public utilities 
than do we proud citizens of the U. S. A. 

Two banks in Kansas got into difficuity 
and the state has taken charge of them. 
In Detroit, the Ford Motor Co. 


off many men. 


is laying 
Prices of some kinds of 
merchandise are falling. 

These three facts lend color of prob- 
ability to the belief held in some quarters 


that the big spending orgy is nearly over 
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and the effects of reckless living are be- 
ginning to appear. Liberty bonds reg- 
istered new low records, indicating that 
the small investor has been pinched and 
obliged to cash in. 

It is up to big business to set an ex- 
ample of moderation and ease things 
down gradually so that the final bump in 
landing is not so hard as to break any 
bones. The industrial concerns that em- 
ployed the striking switchmen, and lured 
them into factories at higher wages, are 
now regretting it. Shortage of railway 
labor contributes to freight congestion, 
and freight congestion hampers the fac- 
tories so they cannot get coal or raw ma- 
terials. 

It doesn’t require much insight to see 
that the hired the 


manufacturer who 


striking switchmen at wages that kept 


them from going back to the railroads 


The Kansas “Go Ahead” 


Meeting of Kansas Independent Telephone Association at the National Hotel, 
Topeka, Last Week, One of the Best Attended and Most Interesting Ever 
Held in Kansas—Judge of Iadustrial Relations Court Delivers Address 


The “Go Ahead” convention of the 
Kansas Independent Telephone Associa- 
tion, held at the National Hotel and 
Auditorium in Topeka, May 18, 19, 20, 
1920, has become history and is recorded 
as one of the largest and most interest- 
ing meetings ever held in that state. It 
was brim full of pep and push, from the 
time President T. L. Youmans rapped the 
gavel at two o’clock, Tuesday afternoon, 
calling the convention to order, until its 
close on: Thursday noon. 


The spirit of the meeting throughout, 
was true to its name, “Go Ahead,” and 
the papers and discussions were full of 
the idea that the telephone men can no 
longer afford to wait for economic con- 
ditions to readjust themselves before im- 
proving their plants and equipment in 
order to furnish the improved service 
they desire at their exchanges. And when 
the revenues of their exchanges are in- 
adequate to do this and still make the 
exchange a good investment proposition, 
they will be in a much better position 
to ask for the necessary increase in rates 
to make their business stable and prof- 
itable. 

The election of officers held on 
Thursday morning and resulted as fol- 
lows: 

President, T. L. Youmans, Osawatomie. 

Vice-President, J. D. Waters, Bonner 
Springs. 

Executive 


was 


Committee: A. J. Stevens, 














T. L. Youmans, of Osawatomie, Re-elected 
President of the Kansas Association. 


Hiawatha; Fred Coulson, Abilene; C. A 
Sloan, Pratt; H. L. Harris, Kansas City; 
J. W. Berry, Jewell City; S. Tucker, 
Pleasanton; and L. E. Coles, Girard. 
Address of Welcome. 
Promptly at 2:00 p. m., Tuesday, Presi- 
dent T. L. Youmans, of Osawatomie, 
called the convention to order. The ad- 
dress of welcome was to have been de- 
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really overreached himself and cut 
his own means of transportation. 


*x * * * 


Speaking of the duty of big business 
to set a good example in these times, 


consider the following paragraph from 


“The Investors’ Guide,” in the Chicago 


Tribune: 
“The Standard Oil Co. of Indiana has 
paid dividends of 24 per cent a year on 


its $30,000,000 of stock for three years 


past. In 1918, 83 per cent was earned. 


The balance sheet of December 31 last 


shows $105,117,256 of surplus.” 

And yet the price of gasoline and oil 
continues to soar! If state socialism and 
national ownership or control of natural 
resources in this country 


are ever 


adopted, it will be to rebuke such out- 
rageous greed on the part of conscience- 


less corporations. 


Convention 


livered by Mayor Herbert J. Corwine, of 
Topeka, but he was suddenly called to 
Kansas City. Upon his request Bishop 
James Wise of the Episcopal Cathedral 
ir. Topeka, in a few well-chosen words, 
extended a most cordial welcome to the 
telephone men, and assured them the city 
is always glad to have the Independent 
telephone men come to Topeka. The 
bishop then continued with his own ad- 
dress to the convention on 
oi “Power.” 

He said this nation needs now, above 
everything else, an exhibition of man- 
power, free from the grip of selfishness 
and desire of political preferment, but 
filled with the spirit of optimism and love 
that will create a condition of universal 
brotherhood. We should all see the gre: 
storehouse of power in Nature, which 
der proper direction and utilization by th 
human mind, is able to furnish man! 
with all the conveniences and 
they are now enjoying, and that they 


the subject 


bles: 


enjoy in the future. 

Bishop Wise spoke of how wond 
Roosevelt Dam in Arizona, by the 
water, able to r 
and c 


servation of was 
lands 


But pow 


vast tracts of desert 
them into garden spots. 
also work equally well in smaller d 
by cleaning up the ordinary backya' 
making a beautiful spot of it. 

“In your business,” he said, “th: 
utilization of enable 


derful power 








eitigin 
Seale) 















to talk to New York or to San Francisco 
slender wire. Have you ever 
thought of the number of lives saved by 


over a 


you in your business; the property saved 
from fires by the rapid transmission of 




















L. M. Kraege, the Able and Efficient Sec- 
retary of the Kansas Association. 
calls for help? How much you have con 
tributed to the economic and commercia! 
world and forms oi 
manufacturers and the construction and 
use of complicated machinery, the rail- 
road. automobile, the air ship, etc. ? 


its success—to all 


“All these things have been made pos- 
sible because God has endowed man with 
power to think. All these wonderful utili- 
zations of power were brought into being 
by so-called dreamers and are the result 
of their dreams. This brings us to the 
inquiry that should affect each one of 
you, namely, what have you within your- 
selves? What power have you latent and 
dormant within yourself? You have this 
wonderful power, to recognize the fact, 
that as a human being you have a larger 
power within, called ‘the soul.’ 

What is an 
a tri 


American? Is a person 
American by birth? No. Aliens 


‘ome io this country as a result of dream- 
ing ams of a new land and visions 
of 1 ideals. ‘An American is a man 
who i, being converted to an ideal.’ The 


idea Americanism is to blaze the traii 
ivilization of the world. 
vou have built up colossal sys- 
finance, commercialism and all 
rogress, have you saved civili- 
tion has three vital needs to 
rmanent: 
1an’s home. The home is said 
foundation of all society. The 
is not a magnificent pile of 
stone in which peaple live, nor 
The real home is a spiritual 
ontrolled and dominated by 
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Love, which is the cement which binds 
people into a proper union to create a 
real home. 

Second, the political ideals of a nation 
are vital to the stability of 
I do not mean the petty kind of politics 


civilization. 


so much in evidence at Washington and 
in the The history of the past 
is full of similar examples and their re- 


states. 
sultant consequences. Greece, Rome, As- 
syria, Babylon, all had high stages of civil- 
their time, but 


ization in selfishness, 


avarice, greed, immorality entered, and 


you know the rest. | mean real statesmen 
who have their country’s interest in their 
hearts and who are standing for the good 
of all, rather than for any selfish motive. 

You, as telephone men have personal 
responsibilities and duties to do your 
part to check and correct these evil ten- 
dencies. Get away from the narrow en- 
vironments of the telephone office, and 
the routine work of your regular occupa- 
tion, and enter the field of your communi- 
ty in its social, economic and _ political 
We, as true Americans, should 
and are going to stand for freedom, but 
we are not going to stand for license in 
any form. 

Third. For the permanency of civili- 
zation, is the proper religious ideal—the 
ideals, based upon the divine law of jus- 
tice and right, of equality and fairness, 
of not only teaching, but living the prin- 
ciples of the universal brotherhood of 


affairs. 


man and the fatherhood of God. 


These ideals are the important 
of all, for they are the foundations of 
all. Neither the home, nor the political 
ideals of a nation can attain their high- 
est standards without the religious ideals. 
These ideals give us direct access to all 
the divine power and will enable us in the 
future to accomplish wonders in civiliza- 
tion, that are as yet undreamed.” 


most 


Message of J. D. Waters. 

The response to the address of wel- 
come by J. D. Waters of Bonner Springs, 
was sent by telegraph. It was read by 
Secretary Kraege, and is as follows: 

“I cannot be with you on account of 
death in the family. Say to the people of 
Kansas that the principles underlying the 
Industrial court law, are the principles that 
the Kansas Independent Telephone As- 
sociation stands for—better service to the 
public, departments, a 
square deal for the producer, distributor 
and owner—believing that the principles 


efficiency in all 


on which the American government was 
founded should prevail; that every ar- 
ticle of production and that every service 
performed, should receive its fair pro- 
portion of wealth produced; and that no 
capital or men employed along the line 
to produce the pineapple in Porto Rico 
and place it upon the table of the people 
of the world, should receive an unreason- 
able amount of wealth for 


services ren- 
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dered so as to enable the individual, cor- 
poration, or association to become mil- 
lionaires at the expense of others. 
“We stand for a square deal to 
and all, so that the blood of 
shall not become stagnant in any 


one 
commerce 
branch 
world, but rather let i‘ 
that all will be en- 
couraged to make the effort to better thei: 
condition. 


of the industrial 


flourish so classes 


“Labor, capital, and the public must 


continue to progress. Special privileges to 
none; justice to all, will produce the sun- 
shine necessary to pour in the household 
of the people of the world, and dispe! 
the cloud that is hovering about the hori 


zon. This is the desire of the Independ- 


ent Telephone Association of the state 
of Kansas.” 
The report of the secretary was then 


Treasurer H. L. Har- 
Kansas City, not being present, 
the next order of business was taken up 


read and adopted. 
ris, of 


The appointment of committees was an- 
nounced for Wednesday morning. 

The session then adjourned. 

Upon calling the meeting to order 
Wednesday morning, President Youmans 


announced the following committees: 


Resolutions: Fred Coulson, chairman, 
Abilene; H. E. Kepler, Lawrence; J. A. 
McDonald, La Harpe; Geo. W. Shifflet, 
Caldwell; and G. W. Nimmocks, Scandia. 
Nominations: F. E. Morrison, chair- 
man, Kansas City; J. H. Campbell, Bald- 
win; and J. A. Gustafson, Fredonia. 
Mr. Kincaid appeared in place of Sam- 


uel Howe, of the Kansas Tax Commis 

















J. D. Waters, of Bonner Springs, Continues 
to Serve as Vice-President. 

sion and read an excellent paper on th 

present tax laws of Kansas and also sug- 

through a consti 


gested some changes 


tutional amendment which would be up 


for consideration at the next gencral elcc- 
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tion. A number of questions asked by 
the members were clearly answered by 
Mr. Kincaid. 

E. L. Chase, of Kansas City, assistant 
general manager of The Kansas City 

















L. E. Coles, of Girard, Commences His Sec. 
ond Term as Member of the Ex- 
ecutive Committee. 

Telephone Co., read an excellent paper 
on “Employes’ Good Will, Our Greatest 
Asset.” Mr. Chase showed in this paper 
how to obtain the good will of the em- 
ployes, by taking them into the confidence 
of the business, by treating them as 
equals, by making a’ personal study of 
them, by helping them overcome their 
weaknesses and by using kindness and 

consideration with them at all times. 

It will inevitably follow as a result of 
this that better service and greater ef- 
ficiency will be attained at the telephone 
exchange and many of the grievances, 
common to ordinary telephone service, will 
be eliminated and a better feeling pre- 
vail in the community toward the tele- 
phone company. 


The afternoon session was opened with 
a splendid talk by Houck McHenry, presi- 
dent of the Missouri Independent Tele- 
phone Association, Jefferson City, Mo., 
on “Plant Values, Income and Excess 
Profits Tax.” This address was full of 
splendid suggestions for telephone men 
gave them much information for 
their future use in local telephone affairs. 

F. B. MacKinnon, Washington, D. C., 
president of the United States Independ- 
ent Telephone Association, gave an excel- 


and 


lent address on the present financial con- 
dition of the Kansas telephone exchanges 
as compared with other industries and 
the need of telephone men to endeavor to 
place themselves financially on their feet 
for the purpose of improving the tele- 
phone service of the future in Kansas. 
Judge George H. Wark of the Kansas 
Court of Industrial Relations delivered 
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an address on “The Aims and Purposes 
of The Industrial Court,” with special 
reference to the telephone companies of 
Kansas. He closed by extending to the 
telephone men a most cordial invitation 
to get into closer touch with the court, 
and assured them that the court wished 
to co-operate with them in every possible 
way in working out their problems. 

This was the first appearance of Judge 
Wark before the telephone association 
and his talk made a very favorable im- 
pression. It also gave the telephone men 
an opportunity to meet the judge and get 
personally acquainted with him. Judge 
Wark has charge of the telephone utility 
interests in Kansas. 

W. S. Vivian, Chicago, secretary-trea- 
surer of the United States Independent 





H. L. Harris, of Kansas City, Treasurer of 
the Association. 


Telephone Association, gave a splendid 
and comprehensive stereopticon address 
on “Close-Up Publicity.” This address 
was brimfull of for thought for 
telephone men and especially so to those 
confronted with the rate problem. 

Claude D. Long, of Jefierson City, Mo., 
the Independent 
Telephone Association being present, was 
called upon and responded briefly. 


food 


secretary of Missouri 


Wednesday evening was given over to 
a banquet at 6:30 at the rooms of the 
Topeka Chamber of Commerce. After 
the banquet, addresses were given by J. 
W. Berry, of Jewell City, and Governor 
Henry J. Allen, who gave a masterly ad- 
dress on the famous court of industria! 

law. He explained fully the 
cause for the law and the principles upon 
which it is founded, and cited some of the 
things already accomplished by it. This 


relations’ 
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address was greeted by a rousing r 
of applause. 

The theater party booked to follow th 
addresses, was cancelled. 
gram was given in the rooms of the 
Chamber of Commerce by 15 boys fron 
the Kansas Industrial School for Boys 
located just outside of Topeka. This pro 
gram consisted of singing, dancing, 


Instead, a pro- 


ous forms of gymnastic work, and 
eral boxing matches, put on by the boys 
under the direction of Superintendent 
McLean and was certainly appreciated by 
the telephone men. It was novel, unique 
and educational and gave the telephone 
men a glimpse of the work that was being 
done in one of the Kansas state institu- 
tions. 

Thursday morning the numbers on the 
regular program were not carried out. 
R. B. Fegan, of Junction City, was not 
present and E. C. Blomeyer, of Waco, 
Texas, president of the Texas Independ- 
ent Telephone telegraphed 
his inability to be present, on account of 
stress of work at home and Fred Coulson, 
oi Abilene, also found it impossible to he 
present at the meeting. 


Association, 


Miss Linna Bresette, secretary of the 
Kansas Industrial Welfare Board, having 
expressed a desire to talk to the tele- 
phone men, was invited to the meeting 
and gave a talk along the lines of the 
present minimum wage law, for female 


telephone operators. suggesting some 
needed changes in the law. This talk 
provoked considerable discussion and 











— 








C. A. Sloan, of Pratt, One of the Mern.vers 
of the Executive Committee. 
many questions were asked, pertain 
the proposed changes. 
Reports of committees were then e 
for. 
The committee on resolutions 


as follows: 


(Concluded on page 25.) 
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Effective Window Display Publicity 


Possibilities of the Use of Window Displays by Telephone Companies foi 






Securing Additional Business, for Keeping the Public Informed of the 
Various Operating Problems and for Promoting Better Public Relations 


It is only once in a long while that a 
telephone company makes use of its win- 
for the purpose of boosting its 
business or for the purpose of securing 
consideration 


dow 


its subscribers 
for difficulties encountered in the render- 
ing of good service. And yet every other 
establishment in the vicinity of the tele- 
phone office, unless the office is located 
way out of the retail district, is making 
good use of window displays for 


more from 


By Frank H. Williams 


more but a line or two and forget that 
as they hurry onward. 

It is the sensational, unusual, startling 
thing in window displays that makes 
people stop and look and congregate in 
crowds and then talk 
what they have seen. 
amazing, original, and 
esting to function at per cent in a 
window display. And it is right 


for about 
It takes something 
altogether 


100 


days 
inter- 


here 


questions could be made into an unusually 
attractive window display and the use of 
such a display would give a splendid op 
portunity to the telephone company for 
calling the attention of the beholders to 
the speed with which it makes its repairs. 

Is the company in need of more opera- 
tors? If so why not utilize the windows 
ir. trying to secure the needed additional 
girls? An attractive photograph of the 
company’s rest room with infor- 








the purpose of boosting business. 
definite 
reason why a telephone company 


There seems to be no 
cannot use its windows effectively 
in this way and it is for the pur- 
pose of telling about some of the 
methods of utilizing display win- 
dows to the best possible advan- 
tage for the purpose of securing 
more subscribers, etc., that this ar- 
ticle has been prepared. 

In many localities the main of- 
fice of the telephone company is 
located in the heart of the city. 
Hundreds and perhaps thousands 


Are you using to advantage the display windows 
of your telephone office past which hundreds, and 
perhaps thousands, of people pass each day? 
haps it has not occurred to you, Mr. Manager, what 
an inexpensive but very effective publicity medium 
the ground floor windows of your telephone ex- 
change afford. 

The accompanying article suggests some of the 
almost unlimited possibilities of telephone window 
display advertising and it will repay thoughtful 
reading. 


Per- 


mation about any other welfare 
work conducted for the employes 
would be much more apt to secure 
the desired help than mere want 
ads in the paper. 

The psychology of such adver- 
The 
play appeals to the passerby at the 
The 


behind the display is right at the 


tising is this: window dis- 


point of business. concern 
point where the display is placed 
Consequently any girl looking at 
the attractive picture of the com- 
pany’s rest room and being im- 


pressed by it is quite likely to walk 








if people pass this office every 
day. All of these people respond with 
alacrity to new and interesting window 
displays in other establishments and there 
is no real reason why they wouldn't re- 
spond with equal alacrity to 
window displays. 


telephone 


But what has a telephone company to 
display ? 

For one thing, if it is not desired to 
spend even a small amount of money on 
a display, the company can use placards. 
The New York Telephone Co. 
placards very effectively in the windows 
of its city offices. These placards are 
printed and framed and in clear, 
wording call attention to phases 
Of ti¢ company’s business, to the issu- 
ance of new directories, to causes of de- 
lays and pleas for the 
Part ot subscribers. 

OU telephone the 

could utilize their windows in 
he way with good results. 
placards at best are rather cold, 
im] nal things. And people nowadays 
sO much reading matter constantly 

t them or forced under their gaze 

akes something rather sensational 
xe them stop and read. They will, 

eneral thing, give a passing glance 
Placard in a window display but, un- 
the placard presents something start- 
looks particularly newsy and in- 
ng, the people will 


uses 


neath: 


conc 


forbearance on 


companies over 


+ 
1 cot 


read nothing 


that telephone companies have such a 
wonderful opportunity. 

How does a telephone company keep 
track of its long distance calls? What 


sort of records does the operator on the 
long distance lines keep of the calls that 
come to her so that the auditing depart- 
ment can make the proper entries? 

Almost has used 
long distance at one time or another and 
would, consequently, be interested in this 
phase of the telephone business. 

Why not group the forms used in the 
long distance end of the business attrac- 
tively 


everyone nowadays 


on a placard and upon this placard 


place the proper description of the va- 
rious forms and then place the whole 
thing in the window? Wouldn't this be 


better than merely a lot of wording on a 
placard? And wouldn't 
give the company making it a splendid 
cpportunity for 


such a display 


showing how easy it 
might be for mistakes to occur in billing, 
etc. ? 

A display of this kind would be certain 
tc interest a lot of people. It would be 
the sort of a thing they would talk about 
to their friends and of the latter 
would come down town out of their way 
to look at it. 

How are repair calls handled? 
sort of records are necessary 
handling of repair calls? 
are repairs made? 


many 


What 
for the 
How quickly 
The answers to these 


13 


the office and apply 


If she merely read about the 


right into 
for the job. 
rest room in a want ad it would be quite 
likely that her determination to apply for 
the job would cool off before she could 
go to the company’s office 

How many calls a day come over the 
company’s lines? What 
have been prepared showing peak loads 
Any statistics or charts along these lines 


sort of charts 


would register most emphatically with the 
passersby. 

People are always interested in statis- 
tics and charts provided they deal with 
things with which the people are familiar 
or use. Consequently they would be cer- 
tain to be greatly 
window display and to talk about it at 


interested in such a 


length to friends and acquaintances, 
thereby making people make a point of 
coming down to see the display. 

What are the various parts that go to 
transmitter or a tele- 


A display of these parts 


make a telephone 
phone receiver ? 

with little placards attached telling just 
what each part is and what function it 
conversation 


interest to 


making telephone 


would prove of 


has in 
successful, 
everyone who has ever used a telephone. 

Though telephones are so very common 
it is altogether unlikely that many people 
are very familiar with the “insides” of any 
of the apparatus. And when you can 
take a thing apart and show folks how 
it works and why it works, then you are 
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The Interstate Electric Co., Ltd., New Orleans, La., Recently Called Wide Attention to 
the Telephone and Its Installation Facilities by Means of This Catchy Window Display. 
In the Center Foreground Is Seen the Figure of a Lineman, Equipped With Climbers, 


Belt, Tools and a Long Telephone Cord. 


A Large Blue Bulb on Which Features Were 
Painted in White Formed the Head of the Figure. 
Were Telephone Sets and in Front an Extension Telephone. 


On Either Side of the Lineman 
Scattered Over the Floor 


Were Receivers, Cords, Bolts and a Number of Tools Used in Installing Telephones. A 
Wooden Panel, on Which Was Hung a Receiver, Advised: ‘‘Wire Us to Wire You—for 


a Telephone.”’ 


It is Needless to Say That People Studied This Window. 


Program for National 


Features of Exceptional Interest—‘‘Wired Wireless”’ 
Discoverer, Major General Geo. O. Squier—Bureau of Standards to Give 
Demonstration—Public Relations Discussions—Plant and Operators’ Schools 


The United States Independent Tele- 
phone Association at its 24th annual con- 
vention will have a program of excep- 
tional interest. The recent developments 
in radio telephony and “wired wireless” 
will be a feature. 

Thursday, June 17 will be “Scientific” 
day. The U. S. Bureau of Standards 
will, through Dr. Frank A. Wolff, offer 
the results of its investigations and 
studies during the year on 


of Washington and the other in _ the 
rooms of the Council for National Re- 
search in Washington. 

The who, 
perhaps, will be of the most interest, is 
Major General Squier, who 
commanded the Signal Corps during the 
war and is still at its head. General 
Squier will address the convention on his 
own experiments and discoveries in radio 


speaker at the convention 


George O. 
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certain to attract and hold their att 
tion. 

How many miles of telephone wire ar 
there in the city approximately? H 
far would this wire stretch if strung 
a straight line? Some information about 
this phase of the business would interest 
a great many people, and probably be 
censidered worth a item by the 
local newspapers, if it were graphicall) 
presented by means of a map showing th 
exact point to which the wire would go 

The possibilities for effective, interest 
ing, business-building window displays 
for telephone companies are almost un- 
limited. All that is necessary is a littk 
time, thought and imagination. It is not 
even necessary to spend a lot of money. 


news 


But in arranging a telephone window 
display an effort should always be made 
to have a local twist to the display. Peo 
ple are always much more interested ir 
local affairs than they are in things that 
occur in other places. And an effort 
should always be made to try and pre 
sent some phase of the business  witl 
which the public is not already very fa- 
miliar. 

Newness is one of the biggest factors 
im getting a window display over effec- 
tively. Be fresh, original and interesting 
if you want your window display to be 
100 per cent effective. 


Convention 


to Be Explained by Its 


telephony including “wired wireless.” 
These very briefly outlined i 


TELEPHONY of May 2%. 


were 


To General Squier is given much oi 
the credit for the progress made in radio 
during the last ten years. 
tion, therefore, will welcome 
Squier as a foremost scientist as well as 


The associa- 
General 


the commander in chief of the battalions 
that the Independent companies sent 
France. 





a method of simplifying 
circuit diagrams so that “he 
who runs may read.” The 
Bureau will also present a 
demonstration at the radio 
telephone. 

Owing to the holding of 
the National convention at 





Winona Lake, Ind., such a 
demonstration can easily 
be made. This demonstra- 
tion has been made by the 
Bureau at Washington, D. 
C., where for some time 
two wireless telephone sta- 


tions have been in opera- 
tion, one at the Bureau's 
laboratory in the suburbs 





Wednesday, June _ 1), 
“Public Relations 
day. The municipalities 
are agitating the repeal of 
the laws creating state 


will be 


commissions and the ret 





to municipal control (hi: 
rule). This will 
cated by a 


be at 


of the League of Mu 
palities. The state, 
utility commissions w! 
represented by one of | 
number. 

The new Kansas 


of Industrial Relatio 





The General Sessions Will Bring Out All the Recent Developments and ‘ 
Matters of Interest in the Telephone Industry. of the 





court. This 
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which has superseded the Kansas Public 
Utilities Commission, has jurisdiction 
over both wages and rates for service. 
The presentation of the different systems 
of control by men experienced in the pro- 
cedure will make a day of vital interest. 

Friday, June 18, the last day of the 
convention, will be given over to a dis- 
cussion of telephone finances and a stan- 
dard rate of depreciation. 

Wednesday and Thursday afternoons, 
operators’ and plant schools will be held. 

Professor R. V. Achatz of Purdue Uni- 
versity is making plans for the plant 
school. C. A. Wright. professor, de- 
partment of electrical engineering, Ohio 
State University, is to conduct the tech- 
nical section where matters pertaining to 
inductive interference and transmission 
will be Professor A. B. 
Campbell, of State 
conduct the 
ing maintenance 


discussed. 
lowa College, of 
section discuss- 
problems. Professor 


Achatz will take up questions of a gen- 


Ames, will 


eral wature such as methods of doing 
work, work orders, accounting of sup- 
plies, etc., all 


plant 


means that the 
most important 
part of the convention and practical in its 
work. 


of which 
school will be a 


The operators’ school will be in charge 
of W. S. Vivian, secretary of the asso- 
ciation. He will be assisted by Miss T. 
\nne Barnes who during the past three 
or four years has been traveling chief 
operator for the Iowa Independent Tele- 
phone Association and was for several 
years prior to that time chief operator 
for the Kinloch-Bloomington Telephone 
Co., at Bloomington, IIl., also by E. L. 
traffic superintendent of the 
Home Telephone & Telegraph Co., Fort 
Wayne, Ind. Miss Barnes will handle 
local instruction and Mr. Gaines will 
discuss environment and ways of secur- 
ing greater efficiency. 


Gaines, 


Secretary Vivian 
will give the long distance instruction. 
Necessarily the manner of putting on 
this school work depends somewhat on 
the number who are to attend. It is sug- 
gested by Secretary Vivian that the tele- 


phone companies can assist the associa- 
tion officers who are in charge of this 
work, if they will send word to the asso- 
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ciation as to the number of operators 
they plan to have attend the operators’ 
school and the number of men they will 
send to the plant school. 

Tuesday morning—the opening day— 
the convention will be welcomed to In- 
diana by Judge N. G. Hunter of Wabash, 
Ind., who has been unanimously selected 
by the directors of the Indiana Tele- 





Plant and Operators’ Schools Will Be Held 
During the Afternoons. 


phone Association to speak for that as- 
sociation. The response will be by Presi- 
dent F. B. MacKinnon, of the the United 
States Independent Telephone Associa- 
tion who will also present his annual re- 
port. This will be followed by the re- 
port of the 
general 


secretary-treasurer and a 
business session. 


In Forest Service Bulletin 

In the article on “How to Prevent Pole 
Deterioration” on page 38 of TELEPHONY 
of May 22, illustrations of untreated and 
treated poles were presented. Unfor- 
tunately, the caption was not specific and 
referred to the untreated pole as an un- 
treated “cedar” pole showing decay after 
four years of service. 

The pole illustrated was thus referred 
to in the forest service bulletin of the 
U. S. Department of Agriculture and was 
a Southern white cedar pole. The aver- 
age life of that species of pole, the bulle- 
tin states, is assumed to be from 10 to 
13 years, although in unfavorable situa- 
tions a large proportion of the poles fall 
in a shorter period. 

Northern 
knows, is 


white cedar, as everyone 


extensively used for poles 
throughout the central and eastern por- 
tions ot the United States and is the main 
source of supply for those regions. Forest 


Service Bulletin No. 84 of the U. S. De- 





partment of Agriculture, on the subject, 
“Preservative Treatment of Poles,” states 
with reference to Northern white cedar 
that “it is a very desirable pole, since it 
lasts from 10 to 15 years untreated.” It 
adds, however, that “it will undoubtedly 
pay to apply preservative treatment to in 
crease the durability of the pole.” 

Nearly half of all the poles purchased 
during 1915, were Northern white cedar. 
Pole-using companies reported to the De- 
partment of Agriculture a total of 4,- 
077,964 poles purchased during that year. 
Of that number there 1,747,210 
Northern white cedar poles; 651,645 
chestnut ; 567,770 Western red cedar ; 546, 
233 pine; 177,799 white oak; 117,545 red 
cedar; 89,244 Southern white cedar; 67,- 
21,643 red oak; and all other 
species amounted to 91,233 in number. 


were 


644 cypress; 





Rochester Telephone Corp. Com- 
pletes Organization. 

The Rochester Telephone Corp., which 
was formed recently to take over and con 
solidate the properties of the Rochester 
Telephone Co. and the New York Tele 
phone Co. in the city of Rochester, N. 
Y., and the Genesee Valley district, held 
its organization May 7. 
George R. Fuller was elected president; 
Fred C. Goodwin, vice-president; Charles 
M. Beetie, treasurer, and Thomas J. Har 
grave, secretary. 


meeting on 


The directors of the new 
number 15, ten of 


corporation 
Rochester 
men, including eight of the directors of 
the Rochester Telephone Co. The new 
board is comprised of George R. Fuller. 
Fred C. Goodwin, W. Roy McCanne, Fred 
W. Zoller, J. Foster Warner, J. Craig 
Powers, Carl F. Lomb, Thomas FE. Lan- 
nin, Frank T. Sage, T. Carl Nixon, C. A. 
Spaulding, T. P. Sylvan, P. O. Jacobs, 
W. B. Woodbury and H. F. Stevens. 
The following were chosen to constitute 
the executive committee: Fred C. Good 
win, W. Roy McCanne, T. P. Sylvan, 
George R. Fuller and W. B. Woodbury. 
The first formal steps toward the or- 
ganization of the new 
taken February 25, 


whom are 


company wert 
when the certificate 
of incorporation for the Rochester Tele- 


phone Corp. was filed. 
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The Convention Program Will Not Be the Only Attraction for Telephone Men at Winona Lake, For it is Noted as a Summer 
Resort and Has All the Attractions Which Make for a Successful One. 





Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Tampico (Ill.) Farmers’ Mutual Is 
Allowed Rate Increase. 

The Tampico Farmers’ Mutual Tele- 
phone Co., serving 554 stations in Tam- 
pico and contiguous rural territory, is 
authorized by the Illinois Public Utilities 
Commission, in an order handed- down 
May 4, to increase its rates as follows: 


Annual Rates 
Old New 
line business.....$15 $24 
Two-party line business..... 12 21 
Individual line residence 15 21 
Two-party line residence y 18 
Rural party line é 18 
Switching service 8 
A discount of 25 cents per month will 
be allowed to all subscribers except those 
securing switching service, who make 
payment on or before the 15th day of the 
month in which the service is rendered. 


Individual 


The commission allowed $20,000 as a 
fair value of the petitioner’s property for 
rate-making purposes. Upon this valua- 
tion it was estimated that the new rates 
would yield a return of 64 per cent., 
the old rates yielding a return of but .69 
per cent. 

The company is ordered to set aside a 
monthly allowance of $134 to provide an 
adequate reserve against depreciation plus 
6 per cent. per annum of the cost of all 
annual additions that may be made to the 
plant in the future. 


Higher Rates for Pleasant Plains 
and New Berlin, Ill. 


The Illinois Public Utilities Commis- 
sion, on May 4, granted the application 
of the Boynton Telephone Co. to increase 
its annual rates for telephone service in 
Pleasant Plains and New 
cinities, as follows: 


Berlin, and vi- 


Old New 
Individual line, business..... $12 $27* 
Individual line, residence.... 1 21* 
Extension stations, complete. 6 9 
Ext. stations, talking sets.... ¢ 6 
Extension bells : $ 
Extension gongs ) 6 
Desk stations extra é 3 
Rural party line stations.... 15 247 
Extra mileage, individual line 

metallic, per quarter mile or 

fraction thereof site 3 

(*) A discount of 25 cents per month 
is ailowed for payment by the 15th of the 
current month. 

(+) A discount of 75 cents per quarter 
is allowed for payment by the 15th day 
of the second month of the current 
quarter. 


The Boynton Telephone Co. operates a 
total of 758 stations. Upon the fair value 


of $60,000 allowed by the commission 


upon the. petitioner’s property, it was es- 
timated that the new rates would yield 
a return of 2.55 per cent. During the past 
two years the company has been operating 
with an average deficit of 5.6 per cent. 
per year. 

The company is ordered to set aside a 
monthly allowance of $388 to provide a 
reserve against depreciation, plus 6 per 
cent. per annum of the cost of all annual 
addition that may be made to the plant 
in the future. 


Wabash Valley Company of Illi- 
nois Gets Higher Rates. 

The Wabash Valley Telephone Co., of 
Paris, is given permission by the Illinois 
Public Utilities Commission, in an order 
handed down May 4, to place into effect 
the following monthly schedules of in- 
creased rates at its various exchanges: 


Business— 
Individual line.$2.50 
Two-party line. 3. 
Four-party line. 2.5 
Exiensions 
Ten-party 

Residence— 
Individual line. 2.2: 
Two-party line. ‘ 
Four-party line. 
Extensions 2 
Ten-party 

Service 


rural 


rural 2 
. tations 
Provision is made that if the schedules 
of rates authorized in this order are ex- 
cessive in any particular, the company 
shall be required to refund any excess, 
plus interest thereon at the rate of 6 per 
cent. per annum, which may have been 
paid over and above the rates found by 
the commission to be just and reason- 
able, after such further investigation. 
Purchase Price Apportioned for 
Transfer of Indiana Properties 
The purchase price of $4,250,000, whick 
the Indiana Public 
authorized the 


Service Commission 
Bell Telephone 
Co. to pay in its purchase of the Indian- 
apolis Telephone Co., 
for the properties of the Indianapolis 
which the Bell company takes 
over, by the commission on May 19. 

The authorized the deal 
some time ago, but made the purchase 
price only a general sum to cover the en- 
tire transaction. The Bell company in 
this deal is buying other companies in 
which the Indianapolis company owned 
all or in part of the stock. 

“The total purchase price,’ reads the 
order. “of $4,250,000 paid by the Indiana 


16 


Indiana 
was apportioned 


company 


commission 


933.66. 


Bell Telephone Co. for the Indianapoli 
Telephone Co. for property authorize: 
to be sold in the original order in thi 
case, shall be apportioned and allocated 
as follows: 

“Property—Indianapolis exchange pr: 
perty, $2,770,000; toll property, $1,165,- 
Total property, $3,935,933.66. 

“Capital stock—Consolidated company 
of Danville, $93,370.50; Citizens Tel 
phone Co. of Martinsville, $83,685.84; Le 
banon Telephone Co., $54,182.07; C 
zens Telephone Co. of Columbus, $ 
597.69; Citizens Telephone Co. of Edin- 
burg, $39,597.24. Total 
$314,066.34.” 

The allocation means the 100 per cent 
purchase of the Indianapolis Telephone 
Co., the Consolidated Telephone Co. of 
Danville, the Citizens Telephone Co. of 
Martinsville and the Citizens Telephon: 
Co. of Edinburg, and a 56 per cent pur- 
chase of the Citizens Telephone Co. of 
Columbus and of the Lebanon Telephon 


Co. 


iti 
39,- 


capital stock, 


Switching Charges for Indiana 
Rural Lines Reduced. 

The order recently issued by the Indi- 
ana Public Service Commission fixing the 
switching charges of 
connecting with the local exchange of 
the Seymour Mutual Telephone Co. at 2 
cents a month for each subscriber, has 
been set aside and in its place is offered 
a rate of 15 cents a month or a toll 
charge of five cents for five minutes or 
less. Under the new decree of the com- 
mission the rural companies may decidé 
whether they will accept the toll charg 
or the lower flat rate of 15 cents a month 

Under the new order the money paid 
for straight tolls, if that plan is satis- 
factory, will be retained by the compan) 
on whose lines the calls originate. 


rural companies 


If the 
farmers agree to accept the charge of 15 
cents a month for each subscriber 
money will be paid to the Seymour « 
pany by the independent companies 
collected from the subscriber at the 

time assessments are made for the 1 
tenance of the properties. 

The contest between the farmers’ 
panies and the Mutual 
phone Co. has been in progress sim 
fall. When the present city rates 
established by the commission an 


Seymour 


Was issued that a switching charg: 
cents a month should be made 

farmer companies. The rural com 
objected to the new rate and aske 
the old rate of 50 cents a year b 
stated. 
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Edward P. Elsner, of Seymour, was 
employed by the rural companies, repre- 
senting about 700 subscribers, to fight 
the order. He secured a rehearing of 
the case on the ground that the farmers 
had no previous knowledge that their 
telephone rate to the city was to he 
changed and that no hearing was pro- 
vided for them. Several weeks ago the 
commission granted a re-hearing of this 
phase of the case and the farmers pre- 
sented a united fight against the order. 

The farmers contend that the independ- 
ent lines are profitable to the Seymour 
company inasmuch as the latter receives 
a large number of long distance calls 
from the rural lines and is permitted to 
retain all such collections. They contend 
that the number of calls originating on 
their lines is practically the same as th 
calls originating in Seymour and termi- 
nating on the rural lines. 

Connection Charges Fixed for All 
Michigan Companies. 

The Michigan Public Utilities Commis- 
sion, in an order handed down May 12, 
establishes for all telephone companies 
operating within that state the following 
service connection and move charges: 
!—Installation charge for installing 
EE icwtekecnieedsnetaety area 
For moving telephone from one 
location to another on the same 


» 


NN rr stent alerts cae ca cig tie ess 00 
%—To cover directory, account, cir- 

cuit and switchboard expenses in 

cases where service is established 

hy the use of instrumentalities al- 

ready in place on the subscriber's 

IEG. pte eee Ce ca 150 


The commission is of the opinion that 
these charges substantially equal the av- 
erage cost of the initial expense of estab- 
ishing service for new subscribers and of 
furnishing additional facilities to all old 
subscribers, and that they should be paid 
by suck subscribers and not by the entire 
body of telephone users. 

Weston (Mc.) Telephone Co. Is 
Granted Rate Increase. 
The Weston 


Telephone System, of 


“s ; ; : : 
Weston, 1s permitted by the Missouri Pub- 
lic rvice Commission in a ruling dated 
Ma) i, to increase its net monthly rates 
as .ollows for a period of 13 months, 
coniencing with June 1: 
Bu ‘s direct line..........$2.00 $2.50 
) . . » C-~ 
Re nce direct line......... 150) 1.75 
Ru see 150 1.75 
M charge— 
Instroment changed or moved 

SANG POO od i cesascas 1 
Ins ent changed or moved 
_w same building...... 1.00 
‘Mstinent moved outside of 

wi Oe ee 

The Weston Telephone System oper 
ates metallic lines serving 160 residence 
and ~ 4 a ’ : 
nd +) business telephones in Weston 
and 24 


i 


telephones in the adjacent terri- 
tory on 19 + : ‘ 
°ry on 19 rural lines. The tentative 
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value of the property was fixed at $19,500 

by the commission for the purpose of this 

proceeding. Upon this valuation it is 

estimated that the new rates will yield a 

return of 8 per cent. 

Local and Rural Rates Increased 
at Kerkhoven, Minn. 

The Kerkhoven Telephone Exchange 
Co. is given permission by the Minnesota 
Railroad & Warehouse Commission, in an 
order handed down May 18, to increase 


its net monthly rates at Kerkhoven and 
vicinity, as follows: 

Old New 
Individual line, business....$1.50 $2.50 
Two-party line, business.... 2.00 
Business extension sets..... .... 75 
Individual line residence....  .75 1.25 
Two-party line residence....  .75 1.00 
Residence extension sets.... .... 50 
Lodges, halls and club rooms .... 1.50 
Rural SWHCHING ..5.. 2600s 15 39 


The Kerkhoven Telephone Exchange 
Co., a corporation, began operation in 1910 
and now serves approximately 130 town 
stations and performs switching service 
for 227 rural connecting stations. 


New, modern have been se- 
cured for the central office and approxi- 
mately $1,000 will be expended in addi- 


tions to plant. 


quarters 


A full 24-hour service is 

to be furnished to all subscribers. 

Temporary Rate Increase Allowed 
at Savannah, Mo. 

The Andrew County Mutual Telephone 
Co. was authorized by the Missouri Pub- 
lic Service Commission, on April 29, to 
increase its rates for telephone service at 
Savannah and vicinity, as follows: 


Old. New. 

Business, direct line (me- 

EE eS ore $1.75 $2.00 
Business, direct line 

(grounded) ........... 150° 2.00 
Business, extension...... 50 50 
Residence, direct line 

a 1.25 1.50 
Residence, direct line 

(grounded) .. 1.00 1.25 
Residence, four-party.... .... 1.10 
Rural— 
Class A switching....... .66% 66% 
Rural lines paying during 

the month of January 

for a year in advance 

per instrument ........ 7.00 


The new rates are to remain in effect 
for 13 months, beginning May 1. 

Lower Rate for Additional P. B. X. 
Trunks Restored. 

The New York Telephone Co. was or- 
dered hy the public service commission on 
May 21 to cease on and after June 1 col- 
lecting in its Hudson Falls, N. Y., central 
office district trunk lines 
with P. B. X 
service, any rate in excess of three-quar- 
ters of the rate which may be legally col- 
lected for individual line telephone service 
in that district. 


for additional 


furnished in connection 


The order was under a complaint by 
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the Griffin Lumber Co., of Hudson Falls 
which challenges the company’s charge for 
additional trunk lines to private brancl: 
exchanges under a tariff filed December 1, 
1919, 


in its nature the principle involved has a 


Although the proceeding is loca: 


broad and probably state-wide applica 
tion. 

Commissioner J. A. Kellogg in a memo 
randum says that prior to the December ! 
tariff it had always been the rule sine 
the first development of the P. B. X bust 
smaller 


ness to charge a proportionat 


additional trunk lines, usually 


three-quarters of and not the full 


rate for 
rate 
charged for the initial line. 

This policy, which had prevailed up to 


December 1, is now changed so as to 
charge the same for each additional line 
as for the first line except in certain locali 
with competing 


ties where cotsolidation 


lines is under way, in which cases the 
former system of differentiation is ad- 
hered to, the reason, therefore, as stated 
being that in those localities it is proposed 
when consolidation is completed to gen- 
erally increase the rates. 

In holding that charges effective before 
Deceniber 1 should be restored and added 
trunk lines charged for only at the rate 
ot three-quarters of the charges for the 
first holds 
that the does 


not materially 


Kellogg 
trunk 


increase the 


one, Commissioner 


installation of lines 
volume of 
traffic and the flate rate customer is bene 
fited only by more expeditious handling of 
business while the benefit is shared b 
other telephone users in lessening conges- 
tion and the company is also henefited by 
more expeditious handling of traffic. Thi 
cost of installation and- service, the com- 
rission also holds, is less. 

Higher Rates Allowed to Farmers 
Company at Milan, Mo. 
Farmers Telephone Co., 


to 732 subscribers at 


The 


furnishes 


which 
service 
Milan and vicinity is authorized by the 
Public 


an order issued May 1, to 


Missouri Service Commission, in 


increase its 


rates as follows: 


Old. New. 

Business direct line (per 

| 1k Ss en $2.0) 
Residence direct line (per 

WEED owavcun eer 1.00 1.50) 
Rural or farm line service 

: ( Ppette 
Class <A’ switching (per 

vear ) palteedbekee kanes ae Lt) 
Class C switching (per 

VERT)  acavens a 6.00 GA) 
Class D_ switching (per 

OED vxkdeoks ore ras .. S00 S10) 

Under the old rate schedule an addi 


tional charge of 25 cents per month was 
made for desk sets. Under the new rates 
no additional charge will be made for a 


‘desk set. 


The company was ordered by the com 
nussion to proceed to issue, at the earliest 
possible date, an exchange directory, and 
to put in force a rule requiring all sub 
was also 


scribers to call by number. It 


instructed to remove, as far as possible, 
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the trouble existing whereby the lines are 
made noisy on account of induction from 
electric light lines in close proximity to 
its lines, and to otherwise improve the 
service rendered its subscribers. 

The new rates are effective for a pe- 
riod of 13 months from May 10, the ef- 
fective date of the order. 

Rate Increase Allowed at Edin- 
burg and Mountain, N. D. 

The Edinburg & Gardar Telephone Co., 
of Edinburg, N. D., is given permission 
by the state railroad commission, in an 
order handed down May 17, to increase 
its rates as follows: Business service. 
from $2 to $2.25 per month; residence and 
rural service, from $1.50 to $1.75 per 
month. Gross rates 25 cents per month 
in excess of these rates may be quoted 
and a discount allowed for prompt pay- 
ment. 

This company was incorporated in 1904 
under the laws cf North Dakota with a 
capital stock authorization of $20,000. 
There is now outstanding $10,340 in com- 
nion stock. 

The company operates two exchanges, 
one at Edinburg and the other at Moun- 
tain. ; 

At Edinburg it has a 100-drop magneto 
board, all lines metallic, serving 19 busi- 
ness stations, 26 residence stations, 8 farm 
lines with 105 stations thereon; one ser- 
vice station company, viz. The Edinburg 
& Tiber Telephone Co., with three lines 
serving 46 stations, and one metallic 
trunk between Edinburg and Mountain. 
From the Edinburg exchange there is also 
one multi-party line extending to Gardar, 
serving five business stations, the 
Northwestern Telephone Exchange Co., 
and one toll line connecting into the Ed- 
inburg switchboard. 

The company operates a 40-drop mag- 
neto switchboard with all lines metallic 
at Mountain, serving six business stations, 
15 residence stations, five farm lines with 
57 stations, one service station switching 
line owned by a Mr. O’Keif of Cavalier, 
N. D., and a line owned jointly by the 
applicant company and Home Improve- 
ment Co., of Crystal, N. D.; also one 
multi-party line to Concrete, N. D., serv- 
ing two business stations. 


Leigh (Neb.) Telephone Co. Is 
Granted Rate Increase. 

The Leigh Telephone Co. has drawn 
an increase in rates from the Nebraska 
State Railway Commission. It has 331 
subscribers of its own and switches 186 
farmers who own and maintain their 
own lines. The company was organized 
in 1904 with a paid up capital of $7,600. 
No dividends were paid until 1913, since 
which time slightly over 5 per cent on 
the average for all the years of the or- 
ganization have been paid. 

The commission says that the company 
has been conservatively managed from 
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the beginning, the officers serving for 
portions of the time without salaries and 
even at the present time for nominal 
compensation. There is no doubt, it 
says, that the stockholders have an in- 
vestment of not less than $10,500. The 
commission makes no finding as to val- 
uation, but it believes it to be around 
$17,000. 

The company’s total operating ex- 
penses for the year 1919 was $5,134.27 
and revenues of $6,064.81, which mis- 
takenly included some material sold: An 
actual deficit for the year of $209.46 is 
computed. As the company must add 
another operator and pay more rent, 
the deficit for 1920 will reach $725.46. 
The rates asked for are 25 cents a month 
on all classes of service. This will pro- 
duce $1,200 additional revenue, and this 
is found to be necessary and the rates 
asked reasonable. 

The company is warned, however, that 
it must cease from construction of addi- 
tions and betterments out of surplus 
earnings, but must use the proceeds of 
stock sales only for this purpose. The 
monthly rates authorized, beginning June 
1, 1920, and continuing for a trial period 
of six months, are: 

Business, $2.25; residence, $1.25; farm, 
$1.50; and switching service, 50 cents. 

The company is ordered to set aside 
$200 a month to be used only for main- 
tenance and depreciation, and all sur- 
plus remaining after the payment of this 
sum and 8 per cent on $10,500, shall be 
held in trust for further orders of the 
commission. 


Higher Rates for Telephone Ser- 
vice at Neligh, Neb. 


The Northwestern Telephone Co. of 
Neligh, Neb., secured most of what it 
asked for from the state railway com- 
mission in the way of higher rates. The 
company serves approximately 472 sub 
scribers, most of them within the town 
of Neligh, and switches for 179 farm- 
ers, who own their own lines. It has 
connections with all’ the exchanges of 
the Northern Antelope company, and in 
all serves approximately 1,800 persons. 

The company was organized in 1901 
and has been a close corporation from 
the beginning. The stock is now owned 
by four members of the same family. 
There is outstanding $10,000 of capital 
stock, paid for at par in cash or ser- 
vices. 

During the life of the company it has 
paid an average of 10 per cent in divi- 
dends. The plant is half metallic, the 
remainder being a grounded system with 
common return wires. All subscribers 
are served by individual lines. The cost 
of the property as shown by the books 
is $19,788.21, but the fact that the orig- 
inal cost was $26,443 is taken to indi- 
cate that considerable new property has 
been added out of maintenance. 
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The revenues for 1919 were $8,065.50, 
all but $800 of this being from exchan; 
rentals. The company expended $2,387.. 
56 for maintenance or less than the co: 
mission requires for companies of th 
size. Computing all of the items goi 
into the balance shéet the commissi 
finds a deficit of operation of $682.64 f 
the year. Since the. hearing, the con 
pany has had a strike and had to in- 
crease operators’ wages a total of $30 a 
month, and still is paying below the 
standard. 

The rates asked for would give in 
creased revenues of $2,800 a year. Th 
commission says this is unnecessary. It 
gives it 50 cents a month more for busi 
ness, but only 25 cents instead of 5) 
cents additional for residences. This, 
with other added charges, will give an 
increased revenue of $1,760.40, which will 
give the company a surplus of $350. Con 
siderable complaint made at the 
hearing of the character of the service, 
but this has been remedied or will be 
remedied by the new board ordered. 

The commission declines at this time 
to make any rates for installation as 
asked for, but orders the following 
monthly gross rates, subject to a 25-cent 
reduction per month for advance pay- 
ment, established as of June 1, 1920: 

Business, $2.75; residence, $1.50; ex- 
tension business sets, $1; extension resi- 
dence sets, 75 cents; desk sets, extra. 15 
cents; rural line service, $1.75; vacation 
rate one-half regular rate; two or more 
using one business telephone, each $2.25; 
and two or more using one _ residence 
telephone, each $1.25. 

The applicant is ordered to set aside 
yearly 10 per cent of the original cost, 
and is permitted to earn 8 per cent divi- 
dends on $10,000. 


was 


Rates Increased and Dividends 
Limited to 8 Per Cent. 

The Table Rock (Neb.) Telephone Co 

authorized by the Nebrask: 

State Railway Commission to hereafter 


has been 
charge the following rates: 

Business service, $2.25; residence, me 
tallic, $1.50; residence, grounded, $1.25: 
rural, metallic, $1.50; rural, 
$1.25, and individual rural 
rate for similar service plus 
cents a month for each one-fourth mile 
additional mileage, measured air line fr: 
city limits. 

The company is ordered to 
monthly $200 to pay all maintena: 
charges, including a portion of the m 


grounded 
service, tli 
town ; 


set asic 


ager’s time and such other items as 
properly chargeable under account 
rules; provided, that out of such mai! 
nance and depreciation fund there s! 
be annually invested as an amortization 
account, $400. 

It is further ordered that the divide 4s 
shall be limited to 8 per cent on a va!.i2- 
tion of $12,500 adjustment, such valuai.oli 
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to take place from time to time to rep- 
resent the annual amortization fund in- 
vested and additional cash put into the 
in.provements and betterments by stock- 
holders. 

The company is required to finance it- 
self to the extent of $3,000 for replace- 
ments and betterments and shall, insofar 
as practicable, do this during the year 
1920. Notice as to plan of financing shai 
be filed with the commission within 6¢ 
days thereof. The rate schedule is to 
remain in effect for three months, and 
upon satisfactory notice of plans for im- 
provement, shall automatically extend in- 
definitely. 

The old rates were $2 for business, $! 
for residence, $1.25 for farm metallic and 
$1 for grounded. 

The company has 325 subscribers. It 
paid no dividend in 1919, and its pres- 
ent wage scale is so low that it needs 
attention as to its operating condition, 
which is well below normal, and must 
also meet competitive conditions in the 
matter of labor. The company has been 
in existence since 1899. The original cost 
value was $20,000, but its voresent valua- 
tion is $8,000. The company has paid 
slightly in excess of 8 per cent annua! 
dividends. The commission fixes $12,500 
as a fair value for earning purposes. 

Inasmuch as the rates in the past have 
not kept the investment whole, the com- 
mission planned an amortization scheme, 
whereby out of the rates enough addi- 
tional property can be constructed in 
three or four years to make good the lost 
part of the investment. The company is 
censured for continuing to take dividends 
at the expense of service and when suffi- 
cient funds were not provided from the 
rates for maintenance and dividends, it 
allowed the property to languish in place 
of asking for rate adjustment. It also 
suggests that if dividends had been de- 
ferred, better than $26 a month could 
have been paid operators and the man- 
ager and his automobile—he is also line- 
man and secretary—could have receives 
more than $90. 

The amortization plan is expected to 
bring the property value for earning pur- 
poses to $14,000. Each year the company 
may add $400 to the amount it is entitled 
to earn dividends on at 8 per cent, and at 
its option may invest as additional capital 
the dividends of 1920. If the revenues 

remain inadequate, the commissiot 
wll raise rates. 





Higher Rates Allowed to Wiscon- 
sin Rural Company. 


On April 30 the Wisconsin Railroad 
mmission authorized the Plank Road 
ephone Co. to increase its rates for 
shone service from $13 per subscriber 
per year to $15. 

€ company operates a rural telephone 
m in Sheboygan county. It has no 
ange of its own but is connected to 
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the switchboard of the Plymouth Tele- 
phone Co. which does the switching serv- 
ice at a rate of $3 per telephone per year. 
The Plymouth Telephone Co., however 
has been authorized to increase this 
switching rate to $6.00 per telephone per 
year. The annual cost to the Plank Road 
Telephone Co. for switching service will 
be $438. 

The cost of the plant is given as $2, 
762.81 in the report for 1919. This rep- 
resents a cost of about $38 per telephone. 


Rate Increase Authorized at Mil- 


ton and Osnabrook, N. D. 

The Milton & Osnabrook Telephone 
Co., which furnishes service to 175 sub- 
scribers from ‘its Milton exchange and 
93 from its Osnabrook exchange, was au- 
thorized by the North Dakota Railroad 
Commission, on May 22, to increase its 
present rates of $2 per month for busi- 
ness service and $1.50 for residence or 
rural service to the following schedule: 


Net 

Per Mo. 
Business rate, main line......... $2.50 
3usiness extension .............-. 1.00 


Business station on multi-party 

MRE wis b a des 9404000 ab oun 50* 
Residence, main line 
Residence, extensions 
Rural multi-party rate........... 2.00 
Service station switching........ 

No change to be made in present tem- 
porary rates for service connection, 
moves, or change in style or location of 
subscribers’ sets. 





*Above multi-party rural rate. 
Per year, payable quarterly in advance. 


The company is ordered to keep a true 
and accurate account of all transactions 
as outlined in the general order of the 
commission dated March 5, 1916, for Class 
1D) companies. 


Mount Vernon (Wis.) Company Is 
Granted Rate Increase. 

The Wisconsin Railroad Commission, 
or April 30, authorized the Mount Ver- 
non Telephone Co., of Mount Vernon, to 
increase its net rates for telephone serv- 
ice as follows: 


Old New 
Business, desk, per month... .$1.75 $1.75 
Business, wall per month..... 1.50 1.75 
Residence, desk, per month... 1.25 1.25 
Residence, wall, per month.... 1.00 1.25 
Rural party line, per quarter.. 3.00 3.75 
Rural party line, per quarter 
CUE, SUS ssscsdeveanes 3.75 4.50 
Rural party line, per quarter 
CS ee aaa errs 4.50 5.25 


The order provides that no toll shall 
be charged on messages originating from 
subscribers of the company destined to 
subscribers on the Mount Horeb Tele- 
phone Co. and the lines of the Farmers 
Union Telephone Co. 

The company operates three exchanges. 
one at Mount Vernon, one at Verona an‘ 
one at New Glarus. All the switchboards 
_are of the magneto type and all lines with 
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the exception of three are metallic. The 
exchange at Mount Vernon is located in 
the manager’s house. The switchboard 
has a capacity of 150 lines although there 
are at present but 27 lines in use, serving 
approximately 208 subscribers. 

The largest exchange, which is at New 
Glarus, is located in 
by the company and serves 402 subscrib- 
ers. 


residence owned 
The Verona exchange is located on 
The 
size as that 
at New Glarus with 81 lines connected at 
present and serving about 253 subscrib- 
ers. 


the second floor of a bank building. 
switchboard is of the same 


At the present time connections are 
made with the Wisconsin Telephone Co. 
over two lines, the United Telephone Co. 
one line, the Rock County Telephone Co. 
over one line, the Belleville Telephone 
Co. over one line, the Mount Horeb Tele- 
phone co. over two lines, one of which is 
loaded. Farmers Union Telephone Co 
over one line. 


Increase in Telephone Switching 
Charges is Authorized. 

The Wisconsin Railroad Commission 
April 30, authorized the Poynette Tele- 
phone Co. to increase its rates for switch- 
ing service to the DeKorra Farmers Mu- 
tual Independent Telephone Co. from $4 
per year to the following schedule: 

Per Quarter 
Local subscribers ..$1.75 gross $1.50 net 
Rural subscribers 1.50 gross 1.25 net 

Both of the companies involved in this 
proceeding operate local and rural lines 
in and about the village of Poynette. 
However, the exchange which serves both 
companies is owned by the Poynette Tel- 
ephone Co., through which switching 
service is performed for the various sub- 
scribers of the DeKorra Co. It appears 
that there is a total of 447 subscribers 
served through the Poynette exchange 
and that 140 lines are in use. Of the 
total subscribers, 326 are connected to 
lines of the Poynette Telephone Co., 16 
to lines of the Peoples Telephone Co., of 
Rio, and 105 to lines of the DeKorra 
Co. 

‘Aside from the central office equipment 
of the Poynette company the construction 
and maintenance of both of the telephone 
companies which are parties to this case 
are not up to standard. All lines of the 
DeKorra company are grounded, while 
all but 25 of the Poynette Telephone Co. 
lines are also grounded, these 25 being 
full metallic. 


Rate Increase Granted to Footville 
(Wis.) Telephone Co. 

Fhe Footville Telephone Co. was au- 
thorized by the Wisconsin Railroad Com- 
mission on April 30, to increase its net 
monthly rates for telephone service in 
Footville and vicinity as follows. 


Old New 
One-party business .$1.50 $1.75 
Two-party business ........ 125 1.50 
One-party residence ........ 125 1.50 
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UTOMATIC ELECTRIC COMPANY cordially 
A invites the members of the United States Independ- 

ent Telephone Association to inspect its exhibit of 
Strowger Automatic Telephone [:quipment, while at 
the National Convention. 


For a third of a century it has been our good fortune to 
serve the telephone operating organizations of the 
country, and today we are better able to serve these 
friends than ever before. 


A tried and tested equipment which has proved its eff- 
ciency and economy under every conceivable condition. 
A system that meets every requirement, in large ex- 
changes and small, for city, rural, long distance and pri- 
vate exchange service. 

A staff thoroughly experienced in all phases of design, 
construction and operation, mature in judgment and pro- 


eressive in spirit. 


These are some of the things which Automatic Electric 
Company offers the telephone operating field today. 


Confer with us as to your present situation. Discuss the 
application of the Strowger Itquipment to your needs. 


Find out what it will do for your Company. 


AUTOMATIC ELECTRIC CoO. 
CHICAGO 


COLUMBUS OFFICE FT. WAYNE OFFICE 
516 Columbus Savings & Trust Bldg. 502 Bass Block 



























Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





Two-party residence 
Rural party line 
Extension telephone 
Extension bells 
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The Footville company has its office 
and its one exchange at Footville in Rock 
county and serves the village and the sur- 
rounding rural territory. It has at pres- 
ent 317 subscribers. The switchboard is 
of the magneto type and has a capacity 
of 200 lines. There are 95 lines in use 
all of which are metallic. 

Toll connection is maintained with the 
Rock County Telephone Co., at Janesville 
over two lines, one owned entirely by the 
Rock County company, and the other 
jointly owned. The toll rate between 
Footville and Janesville is 15 cents. Con- 
nection with Orfordville and Brodhead is 
obtained over a continuation of the Rock 
county line. A toll line of the Wiscon- 
sin Telephone Co. is brought on to the 
switchboard. 

The book value of the company’s prop- 
erty is $17,502.82. 


Rates Increased But Rural Service 
Is Ordered Improved. 


The Pittsville Telephone Co., of Pitts- 
ville, Wis., was authorized by the rail- 
road commission on May 13, to increase 
its net monthly rates for telephone ser- 
vice as follows: 

Old New 
Business telephones 
Residence telephones ; 
Rural line telephone 1.25 

The new gross rates are 10 cents addi- 
tional to the net rates, the difference be- 
ing allowed as a discount of prompt 
payment. 


The company operates an exchange in 
Pittsville and serves 176 subscribers, of 
which 74 are local subscribers and the 
balance, 102, are rural. The lines are all 
metallic except a few of the local lines, 
which are common return. The rural 
lines are heavily loaded, one line having 
28 subscribers. The order ‘in this case 
directs that these lines be reduced to a 
maximum of 15 subscribers per line and 
thus conform to the service standards of 
the commission. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

May 18: The Fall River Telephone Co., 
an unincorporated association, filed appli- 
cation for a certificate of necessity under 
which to operate a telephone system in 
Fall River Palley, Shasta county. The 
company has 66 miles of telephone line 
and gives service to Fall River Mills, 
Glenburn, Kayton, Dana, McArthur and 
Pittville. It also connects with what is 
known as the Bass line at Fall River 
Mills and with the Snell line at Pittville. 
May 19: The commission allowed the 
Antelope Valley Telephone Co., of Lan- 
caster, an increase of 25 cents a month in 
its telephone rates. The company asked 
for an increase of 50 cents a month. The 
commission says the company’s plant has a 
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value of $14,300 and the new rates are 
estimated to produce a fair return on this 
figure. The commission directs that the 
company establish a primary rate area and 
the offerings of one, two and four-party 
service beyond the limits of that area at 
mileage rates. Suburban service for those 
desiring 10-party service is also provided 
for. Desk telephones may be had for an 
additional monthly charge of 25 cents. 
May 19: Residents of Fern, Whitmore 
and Millville, to the number of 30, filed a 
complaint against the Bass Telephone Line 
and the Smith Telephone Line, which op- 
erate in Shasta county, in which they 
charge poor and inadequate service. They 
say the trouble is due to the fact that 
the lines are run through brush and tim- 
ber close to the ground and ask the com- 
mission to require reconstruction. 


ILLINOIS. 


May 4: The Massac County Mutual 
Telephone Co. is given permission to in- 
crease its rates from $5 to $8 per year. 
No. 10078. 

May il: Order issued permitting the 
Vermilion County Telephone Co. to place 
in effect rate schedule IPUC 2, covering 
telephone service in Danville, Fairmount, 
Indianola, Fithian, Ridge Farm, Oakwood, 
Catlin, Georgetown and Westville, effec- 
tive May 1, requiring compauy to set aside 
5 per cent of the cost new of the depre- 
ciable physical property to cover accruing 
depreciation and the remainder of amount 
covered by the depreciation allowance as 
heretofore charged may be available for 
return for dividend purposes; requiring 
refund to patrons if rates are found ex- 
cessive. No. 9327. 

May 11: Order issued permanently va- 
cating and setting aside suspension order 
regarding rate schedule IPUC 2 of the 
Baker Telephone Co. for Atlanta, Arming- 
ton and McLean and vicinities and per- 
mitting schedule to go into effect June 1, 
1920; requiring that refund be made to 
patrons if rates are found excessive. No. 
10330. 

May 11: Order issued suspending until 
September 28 proposed advance in rates 
for telephone service in Carthage and ten 
other exchanges, Hancock county, and vi- 
cinity, by the Mississippi Valley Telephone 
Co. No. 10547. 

May 13: Order issued authorizing 
the Toledo Telephone Co. to purchase 
from O. A. Logue all telephone property 
owned by Mr. Logue in village of Toledo 
and vicinity, including all materials and 
supplies, working capital, rights, contracts 
and franchises for $30,000 to be paid in 
common capital stock; granting company 
a certificate of convenience and necessity 
covering operation of telephone exchange 
and system in Toledo and vicinity; au- 
thorizing issue of $20,000 capital stock ; di- 
recting that purchase price approved for 
property shall not be considered as con- 
clusive evidence of value of property 
should question arise in future. No. 
10474. 

May 13: Order issued dismissing pro- 
ceedings in matter of refusal of the 
Swamp Central Telephone Co. to furnish 
telephone service to Wm. A. Kroll, Ash- 
kum. No. 9454. 

May 13: Order issued directing that a 
residence telephone be installed imme- 
diately in residence of Grace Wysong at 
Maroa, at legal rental rate for such tele- 
phone in effect by the Maroa Telephone 
Co., upon compliance by Grace Wysong 
with legal rules of company relating to 
installation. No. 10327. 

May 13: Order issued permitting dis- 
continuance of schedules of rates now in 
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effect by the Northern Illinois Telephon 
Co. in Mendota, Sandwich, Island, Sheri 
dan, Paw Paw, Earlville and Somanauk: 
and place in effect rate schedule IPUC |, 
effective April 1, requiring that refund be 
made to patrons if rates are found ex- 
cessive. No. 9612. 

May 26: General hearing in Chicago 
concerning ability of utilities to meet th: 
demands for service and to make the 
necessary enlargements and_ extensions 
therefor. 

May 26: Hearing in Chicago in re ap- 
plication of the Harvard Telephone Co., 
of Harvard, to increase its rates. No 
10067. 

May 25: Hearing in Springfield in re 
application of the Independent Telephone 
& Telegraph Co., of Nauvoo, to increase 
its rates. No. 10490. 

May 25: Hearing in Springfield in re 
petition of the city of Atlanta for physical 
connection between the systems of the 
Baker Telephone Co. and the Eminence 
Mutual Telephone Co. No. 10502. 

May 26: Hearing in Springfield in re 
application of the Tamaroa Telephone Co., 
of Tamaroa, to increase its rates. No. 
10533. 

May 26: Hearing in Springfield in re 
application of the 4C Telephone Co. to in- 
crease its rates for telephone service in 
Cissna Park, East Lynn and Rankin. No. 
10537. 

INDIANA. 

May: The commission reduced the 
switching charge which it established re- 
cently to rural lines connecting with the 
Seymour Mutual Telephone Co. from 25 
to 15 cents per month or a toll charge of 
five cents for each call of five minutes’ 
duration or less. 

May: The Home Telephone Co., of 
Noblesville, filed a petition for a rehear- 
ing of its former petition for increased 
rates. The company alleges that the order 
of the commission on the first petition, in 
which a small increase was granted, was 
not sustained by sufficient reasons and did 
not have sufficient warrant of law. 

May: The Richmond Home Telephone 
Co., of Richmond, petitioned the com- 
mission for permission to increase its cap- 
ital stock $50,000, making a total author- 
ized issue of $450,000. 


May: The city of Lafayette is denied 
a rehearing in the matter of the petition 
of the Lafayette Telephone Co. for au- 
thority to increase rates at Lafayette. 


May: The Lagro-Andrews Telephone 
Co. is authorized to increase its telephone 
rates in Lagro, Andrews and Mount Etna 
as follows: Single line business, $2 a 
month, net, plus a line charge of 25 cents 
each quarter of a mile beyond the cor- 
porate or exchange radius; single line res- 
idence, $1.75, plus the same line charge 
and $1.50 for party line residence. ‘The 
value of the plant was fixed at $40,000 

May: The Atlanta Telephone Co., ot 
Atlanta, Hamilton county, filed a petition 
to increase its rates to $1.60 a month net 
for individual line business and $1.25 a 
month net for individual line residence 
and rural service. The company also asks 
permission to increase its capital stock 
$16,200, 

May: The commission granted the \ap- 
panee Telephone Co., of Nappanee, a 1”- 
crease in rates. Individual business ‘cle- 
phones have been increased from $1.5 pet 
month to $2.40 and individual resicence 
telephones from $1 per month to $1.». 

May: The Indiana Bell Telephon: ©°- 
filed new rules and regulations gove' "ing 
service which the commission is ask: t0 
approve. Charges for extra dire tory 
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listings and changes in leased wire and 
press rates are provided for in the peti- 
tion. 

May: The commission denied the peti- 
tion of che Scottsburg Telephone Co. for 
increased rates. The order, which was 
prepared by Commissioner Fred B. John- 
son, says that “a utility intrenched behind 
a bad financial showing can not demand 
increased rates as a matter of right, re- 
gardless of its service to the public and 
its relation to the public.” 

May 19: The commission fixed the pur- 
chase price which the Indiana Bell Tele- 
phone Co. is to pay for the properties of 


the Indianapolis Telephone Co. at $4,- 
250,000. 
MICHIGAN. 
May 12: The commission established 


the following charges for all companies 
within the state: For installing telephone, 
$3.50; for moving from one location to 
another on the same premises, $3; for 
establishing service where instrumentali- 
ties are already in place on the sub- 
scriber’s premises, $1.50. 
MINNESOTA. 

May 18: The commission granted an 
increase in rates to the Kerkhoven Tele- 
phone Exchange Co., of Kerkhoven. 

MIssourI. 

May 17: The commission suspended 
until September 28 the proposed rates of 
the Missouri Union Telephone Co. at 
Calhoun and the Elmira Telephone Co. at 


KImira. Nos. 2490 and 2491. 
NEBRASKA. 
May 17: Application filed by the North 


Bend Farmers’ Telephone Co. of Dodge 
county for permission to increase switch- 
ing charges to 50 cents per farm line. 

May 1&8: Hearing held on application 
of the Martell Telephone Co. for permis- 
sion to increase rates; appearances for 
company, R. F. Ireland, attorney, and B. 
G. Miller; evidence adduced and cause 
taken under advisement. 

May 18: Application of the Sutherland 
Telephone Co. for validation of charge of 
$2.50 a month for residence rate denied. 
The rate was installed by error, but the 
commission finds that it is not in harmony 
with existing rates, and fixes as a valid 
rate $2 per month gross, and $1.75 net; 
company is informed that it must desist 
trom charging the rate, but that this order 
in no wise affects the schedule as author- 
izcd by the commission. 

_ May 18: Application of the Newcastle 
'clephone Co. for permission to increase 

s and also for elimination of free 

service to Ponca, Allen, Dixon and Mar- 

tit sburg, ordered dismissed for want of 
osecution. 

lay 19: The commission granted per- 

ssion to the Tilden Telephone Co., of 
‘iden, to increase its rates. 

‘lay 20: Complaint filed by Charles 

y and Paul Lefevre, of Shickley, 
nst the Lincoln Telephone & Tele- 
ph Co. with respect to the manner in 
ch tolls are collected from farm line 
ipantes, 
May 20: 


rites 


: Complaint filed by the Citi- 
elephone Co. of Paxton against the 
ierland Telephone Co., alleging that 
retuses to pay for the switching of cer- 
tarm lines. 
vay 20: Complaint filed by R. A. 
‘°s, of Brule, against the Nebraska Tel- 
ne Co., alleging that it refuses to fur- 
service after accepting the installa- 
i 
. May 21: Complaint filed by C. E. Ben- 
nett against the Union Valley Telephone 
®., alleging that it fails to maintain a 
Proper standard of service. 


TELEPHONY 


May 21: Application filed anew by 
Newcastle Telephone Co. for permission 
to establish an increased schedule of rates. 

May 21: The commission granted per- 
mission to the Citizens Telephone Co., of 
Malmo, to place into effect a schedule of 
increased rates for a period of 10 months, 
from June 1. 

June 2: Hearing relative to the loca- 
tion of transmission lines, it appearing 
that the citizens of Prague and the Citi- 
zens Telephone Co., of Malmo, are unable 
to come to terms. 

New York. 

May i¥: The commission issued an 
order authorizing the Neversink River 
Telephone Co., Inc., to transfer its prop- 
erty and franchise to the Subscribers 
Service Telephone Co., Inc. The Sub- 
scribers company is also authorized to 
issue $50,000 in common capital stock, to 
be sold at par. Of the stock authorized 
or the proceeds $35,000 is to be deliv- 
ered to Ellsworth Baker in payment for 
the Neversink company properties and 
$12,050 is to be used for extensions and 
improvements to the telephone property 
and $1,950 for working capital. 

May 19: Alleging that its increased 
rates for telephone service are just and 
reasonable and will yield only a fair and 
reasonable return on the value of its 
property used in the public service, the 
Orange County Telephone Co., in an 
answer to Mayor Cox’s complaint over 
rates, asks the commission to sustain its 


May | rates and dismiss Mayor Cox’s 
complaint. 
May 21: The commission ordered the 


New York Telephone Co. to restore the 
charges for additional P. B. X. trunk 
iines at Hudson Falls, effective before 
December 1, under a complaint by the 
Griffin Lumber Co. 

NortH Dakota. 

May 17: The commission granted the 
application of the Edinburg & Gardar 
Telephone Co., of Edinburg and Moun- 
tain, to increase its local and rural rates. 
No. 126. 

May 19: The commission granted a 
temporary rate increase to the Braddock 
Telephone Co., of Braddock.: No. 129. 

May 20: The commission authorized 
the Tri-County Telephone Co., of Peters- 
burg, to issue capital stock to the amount 
of $300 for the purpose of constructing 
additional telephone line. No. 140. 

May 20: he commission approved 
the continuance for a further period of 
90 days or until its investigation shall 
have been completed, the rates, tolls and 
practices established by the North Dako- 
ta Independent Telephone Co. during the 
period of federal control, upon authoriza- 


tion of the Postmaster General. Case 
No. 1554. 
May 20: The commission approved 


the continuance for a further period of 
%) days from June | or until investiga- 
tion shall have been completed, the rates, 
tolls and-practices established by the 
Northwestern Telephone Exchange Co. 
during the period of federal control, 
upon authorization of the Postmaster 
General. Case No. 1554. 

May 21: The commission approved 
the continuance for a further period of 
9) days or until its investigation shall 
have been completed, the rates, tolls and 
practices established by the Dakota Cen- 
tral Telephone Co. during the period of 
federal control, upon authorization of 
the Postmaster General. Case No. 1589. 

May 21: The commission granted per- 
mission to the Mercer County Telephone 
Co., of Stanton, to increase its rates for 
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rural switching from 25 to 50 cents per 
month for a temporary period, the rate 
being subject to correction after an eval- 
uation of the petitioner’s property and a 
more detailed analysis of the traffic han- 
dled by it. No. 182. 

May 22: The commission authorized 
the Milton & Osnabrook Telephone Co. 
to increase its rates for telephone service 
at Milton and Osnabrook. No. 133. 

May 31: The commission dismissed 
the application of the Brisbane Lark 
Farmers Telephone Co., of Raleigh, for 
increased rates, no appearance having 
been made by the petitioner at the hear- 
ing set for May 12. 

June 11: Hearing at Bismarck in re 
applications of the Northwestern Tele- 
phone Exchange Co. and the North Dakota 
Independent Telephone Co. to continue in 
effect rates, tolls and charges established 
during the federal control period, upon 
authorization of the Postmaster General, 


particularly with reference to toll and 
service connection charges. 
OuI0. 
May 10: The commission authorized 


the Ohio State Telephone Co. to increase 
its rates at Barberton upon showing that 
service has been improved. The rate for 
business telephones is increased from $42 
to $51 and residence telephones from $24 


to $27. The new rates are effective as of 
June 1. 
WISCONSIN. 
May 12: The commission granted an 
increase in rates to the Fond du Lac 


Rural Telephone Co., of Fond du Lac. 

May 13: The commission granted in- 
creases in rates to the Kendall Telephone 
Co., of Kendall, and the Lisbon Tele- 
phone Co., of Sussex and Templeton. 

May 14: The Strum Telephone Co., of 
Strum, is granted permission to increase 
its rates. 

Mav 14: Recently, the commission 
was advised that a Charles S. Smith had 
purchased the physical property of the 
Northern Telephone Co. in the vicinity 
of Minocqua at a foreclosure sale on a 
chattel mortgage. On May 6 Mr. Smith 
notified the commission that he proposed 
to close down the system on May 31 at 
midnight subject to recall should an or- 
ganization for operation be perfected 
prior to that time. The commission, 
therefore, issued an order dated May 14, 
stating that until application for an ad- 
justment of rates is duly made and a 
reasonable trial given to operation under 
such rate schedule as may be authorized, 
the new owner, Charles S. Smith, shall 
refrain from discontinuing the operation 
of the telephone system at Minocqua. 

May 15: The commission granted au- 
thority to the Five Points Telephone Co., 
of Boaz, to increase its rates. 

May 17: The Eau Claire County Tele- 
phone Co., which operates in the rural 
territory tributary to Eau Claire, is given 
permission to increase its rates. 

May 20: Certificate issued to the New 
Lisbon (Wis.) Mutual Telephone Co. au- 
thorizing the issuance of $7,500 of capi- 
tal stock of the par value of $25 per 
share for the purpose of using $3,650 to 
bring the total outstanding stock more 
nearly equal with the value of its prop- 
erty, and to use $3,850 to acquire and 
rehabilitate the telephone property and 
plant of the Clifton Telephone Co. 

May 21: The commission approved a 
temporary schedule of toll rates for the 
Eagle River (Wis.) Telephone Co. 

May 26: Hearing at Mauston on the 
application of the Mauston Electric 
Service Co., of Mauston, for authority 
to increase its rates for telephone service. 


Chats About Company Doings. 
By Stanley R. Edwards. 


To beat the high cost of living the op- 
erators of the Chicago Telephone Co. are 
making and adopting a uniform that is 
cheaper and more in conformity with 
feminine taste in the matter of dress than 
overalls which appear to be growing in 
popularity in all sections of the country. 

The telephone girls are making them- 
selves “bungalow” aprons (presumably 
sc-called because they are built on 
straight lines and are simple, comfy and 
easy to look at) which cost from $1.25 to 
$2.50, and wearing them as dresses. 

“Take three yards of percale or what- 
ever material you wish,” explains Miss 
Georgina Hobbs, one of the committee of 
five appointed to aid the girls. “Fold the 
goods one way, then once the other way. 
Now you have a square. Then cut a 
notch for the neck, cut the sleeves in, 
and the job is done. You can cut one in 
two minutes.” , 

The addition of a belt and pocket, if 
desired, and a little finishing braid around 
the collar and sleeves makes a simple and 
attractive dress at half the cost of a suit 
of blue jeans. 


In a communication to the Michigan 
Public Utilities Commission, General 
Manager C. E. Tarte of the Citizens Tele- 
phone Co. in Grand Rapids, cites some 
specific examples of telephone service fur- 
nished at a loss and expresses doubt as to 
the future of the telephone business un- 
der present conditions. 

The letter is in the shape of an informal 
communication and gives detailed state- 
ments of the expenses and receipts for 
two western Michigan exchanges, those 
at Ada and Freeport. Mr. Tarte indicates 
in his letter that these are representative 
of the situation in many other points 
where his company and others are fur- 
nishing service. In each instance, the fig- 
ures show that the service costs consid- 
erably more to furnish than the total of 
the revenue received. 

Mr. Tarte points out that there unques- 
tionably is a limit beyond which rates 
cannot be advanced, even with the ap- 
proval of the state commission, and the 
subscribers retained, and yet the cost of 
materials and labor has mounted to such a 
level that there is practically no hope of 
breaking even in many of the smaller cen- 
ters of population. Mr. Tarte has sent 
this communication to the commission 
with the idea that it will give the commis- 
sioners something to consider against the 
time when the companies are forced to 
ask for relief. 


He asks whether this relief can best be 
had through closing exchanges at points 
shown or 


where distinct losses are 









whether it would be advisable to cut out 
night and Sunday service on these ex- 
changes. He tells the commission frank- 
l: that he does not know what is the best 
solution or just how relief can be had. 


He simply asks that the matter be given — 


and the letter carries the 
implication that in the near future the 
question must be faced. 


consideration 


One of the subscribers of the Flemings- 
burg (Ky.) Telephone Co., recently asked 
for a hearing before the company’s board 
of directors which was courteously 





WHAT IS YOUR BOY OR GIRL 60- 
ING TO DO AFTER GRADUATION? 


” A FEW WEEKS high schools will graduate classes of 
young men and young women. Some will go to college 
Others will seek a business or professior now—and to these 
we address this announcement. 








FOR THE 
GIRL— 


Our Company desires a large number of tele- 
phone operators. We make an effort to get 
and keep in service trained operators recruited 
from the best type of young women of the territory we setve. 
The better her qualifications the better operator she makes. 
No previous knowledge of the business is required—she is 
traimed in our office and paid while she is being trained. She 
works eight hours a day, six days a week, has comiortable 
office rooms, her salary is increased according to her ability 
She has an annual vacation on full pay, and other benefits that 
help make the position desirable. Her possibilities for ad- 
vancement are the best. She may become a toll operator, a 
supervisor, or a chief operator at higher rates of pay and in 
each case drawing pay while being trained for the higher 
position. It is an ideal permanent occupation for young 


women. 
FOR THE = Our Company has places for young men in its 
BOY- construction and traffic departments. The 


wages are liberal; the emtploye is learning a 
business with vast possibilities and is paid while he is learning. 
If he has talent and industry, he may rise to higher salaried 
places rapidly. He becomes trained in an important branch 
of electrical development, with almost no limit to the oppor- 
tunity for advancement and equipment for a permanent life. 
work. 


The Company wants te hear from young folks of energy 
and ambition who desire good positions as soon as they have 
been graduated from high school—or others who are fitted 
for positions. Apply to the local exchange manager ; or write 
to the Company, giving your name, residence, age and such 
other information as will help us to advise you 


UNITED TELEPHONE CO. 


ABILENE, KANSAS 











A Timely Advertisement Published in the 
Local Papers by the United Telephone 
Co. of Abilene, Kans. 


granted. He named the day and hour for 
conference and these are the principal 
facts which developed: 

1. He told the directors that there was 
a prejudice among the farmers against 
the people of Flemingsburg. 

2. He stated that the folks in the coun- 
try believe they can live without the town. 

3. He peremptorily demanded that the 
company furnish its present four-party 
selective telephone service to all its farmer 
at $18 and_ better 
service must be given. 


subscribers per year, 


1. He demanded that all farmer sub- 
who paid for their 
should have telephone connection with 
every other telephone in Fleming County 
regardless of whether or not the other 
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scribers, service, 


What Is Your Company Doingr 


subscriber paid or did not pay for servi 

5. He informed the directors that he 
had in his pocket a petition signed by 15) 
of the company’s subscribers who would 
discontinue their telephones unless thes; 
demands were granted. 

6. He informed them that a telephoie 
was a luxury. 

7. He disclosed that the people in th: 
county believed that the 
was to pay the company’s loss by the slect 
storm. 

To his first, the directors replied: “Yes 
there is in the minds of some few people 
the prejudice you mention, which was 
made and caused by tattlers who do not 
speak the truth, and thus poison the minds 
of those who would ordinarily 
friends. 

“It is a fact, which ought to be well 
known, that 75 per cent of the folks living 
in town were born on the farm, have been 


increased rat 


be our 


farmers or are farmers or landowners to- 
day. So it is your own people against 
whom you have this unfounded prejudice. 
Read the card of thanks expressed by the 
people of Elizaville and community to the 
folks of Flemingsburg in last week’s 
Times-Democrat. Quite a different feel- 
ing exists in their hearts.” 

To his second statement, the directors’ 
answer was: “The town needs the farm- 
er, and the farmer needs the town. Both 
are necessary for our mutual welfare and 
existence. Wipe out all the towns in 
Kentucky and what would you have left? 
A wilderness that will not be worth $5 per 
acre. We ask you to think before you 
make such prejudicial statements. Think 
of your condition, your wife, your family 
without a town in Fleming County, 
Would you want you and your family to 
lie in a desert? If so, satisfy that desir« 
and move to the wilds of Africa.” 

To his third demand the answer was 
that it meant bankruptcy for the company. 
That more than $30,000 of the money be- 
longing to 22 people is invested in tele- 
phone equipment; that the plant could not 
be built today for anything like $40,000; 
that the company has 565 subscribers, and 
from their rentals last year these 22 men, 
women, widows and infants who own the 
plant made the handsome sum of $186. 

“We ask you,” said the directors, “‘is it 
fair that you use these people’s property 
for a whole year for three-fifths of one 
per cent? We have no wish or desire to 
mislead you, and this mite was not all of 
their income. We have two things to sell 
—one is rental, the other toll service, and 
on the latter we made a small profit on 
our business last year. We have within 
the past two years voluntarily increased 
the wages of all our employes three times 
in order that they might receive a living 
wage.” 
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wx his further information he was giv- 
er he rates of many telephone companies 
in -urrounding and nearby counties, which 
are charging a higher rate than the Flem- 
ingsburg company, and are using from 
five to 20 telephones to a line. 

The answer to his fourth demand was: 
“\We will never give service to one sub- 
scriber for which we charge another. All 
men look alike to us when it comes to pay. 
There is not a stockholder or director in 
this company who does not pay the same 
rental for the same service as every other 
subscriber. And should we comply with 
this demand some one ought to see to it 
that we are indicted, prosecuted and pun- 
ished for this discrimination.” 

In reply to his fifth edict the directors 
said they had told him the truth, had ac- 
quainted him with the facts, and that fu- 
ture service could be had at the price 
named. 

To the sixth item of his information 
they replied: “If we have a subscriber who 
censiders his telephone a luxury, we urge 
him to take it out, and instead of feeling 
hurt or sore at him, we will commend his 
economy,” 

His seventh statement was declared to 
be absolutely unfounded and false; that 
it was the circulation of just such false 
reports that makes the prejudice of which 
he first spoke. The increase in rate was 
determined at. the directors meeting held 
in December, before the sleet came. 

The company published these facts with 
amplifications in the of a small 
folder which was distributed among all its 
patrons. 


form 


Employes of telephone companies can 
never be too courteous for some people 
are very “touchy.” This was discovered 
by the office force of the Murphysboro 
Telephone Co., at Carbondale, Ill., upon 
receipt of a letter of protest in connec- 
tion with a bill sent a certain subscriber. 

Here is the note: 


_ Murphysboro Telephone Company 
Dear Sirs: 
_ I got one of these with every Bill and 
| know when my bill is due and there is 
no use sending this thing _ 
i pay my Bill on the 20 of each month 
and not be fore and if you dont like it 
m and get this thing 
id my name has gcot a handle on it it 
Mir. Betts not Betts they called me 
at when I was a Boy 
Mr. Oscar S. Betts. 
‘The building of character is the soul 
this organization,” says a card from 
irshall Field & Co., “because the ideal 
Service is possible only with those 
0 recognize their social responsibility 
the community. 
‘The mature minds that guide the des- 
‘es of this institution today are but the 
ened fruit of youthful zeal and enter- 
se planted in some secluded corner in 
irs not far ago. In the alchemy of this 
e, there is a ceaseless refinement that 


TELEPHONY 


yields from its crucible the precious 
metals fittest for the welding of Service. 
Here in the ranks today are the generals 
of tomorrow.” 

All of this applies equally well to the 
telephone profession. 


“One of the most difficult things we 
have to accomplish today is to convince 
labor that all surplus in commodities is 
obtained from production, not from capi- 
tal No matter what hours we work and 
no matter what pay we get in dollars, our 
real wages are measured by the quantity 
of things there are to divide and by the 
size of the surplus after our necessities 
have been obtained,” says John Calder, 
manager of employes’ relations, Swift & 
Co. 

Police in Philadelphia are looking for a 
man who made a telephone call from a 
Filbert street restaurant, failed to get his 
number, struggled through an argument 
with the operator, and in his anger cut 
away the telephone cord and receiver and 
rushed out of the place with the receiver 
in his pocket. 

The customer had deposited his nickel. 
After the usual interval he got a wrong 
party. Argument with the operator fail- 
ing to produce results, he shouted out 
into the transmitter: “Vell, I know you 
got my nickel, and I know I don’t get me 
no number, so I takes dis here with me.” 
And he was off. 


At a recent meeting of hotel 
code for hotel employes to make guests 


It is: 


men, a 


feel more at home, was suggested. 

“Courtesy wins; curtness offends. 
Attentions please; frowns freeze. Up- 
rightness attracts; unfairness estranges. 
Efficiency delights; indifference repels.” 


That’s not a bad code to have neatly 
printed on cards and put on the bulletin 
boards in every telephone building in the 
country. 

The Kansas “Go Ahead” 
vention. 
(Cencluded from page 12.) 


Con- 


“Whereas, During the gravest period in 
the history of our nation—the time pre- 
ceding and during the World War—the 
importance of the telephone systems to 
the welfare of the public in normal times 
and their especial value in times of emerg- 
ency was made apparent to all, and 

Whereas, During the period of stress, 
the management of the telephone proper- 
ties was taken over by the governmen‘ 
as a war measure, thus for the time, tak- 
ing from the owners and managers of 
these properties, the shaping of policies 
and general management of the proper- 
ties, and 

Whereas, During this period the tele- 


phone organizations were disrupted by 
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the calling to war service of thousands of 
their employes, and 

Whereas, As a result of these condi 
tions, it has become necessary to make 
many immediate readjustments and 
changes under the handicap of after war 
conditions, 

Now, Therefore, Be It 
the members of the Kansas Independent 


Kesolved, by 


Telephone Association in convention as- 
that the behalf 
members, 


sembled, association in 


of its expresses its apprecia 
tion of the assistance given them during 
the war period and the readjustment time 
by the state and federal authorities, the 
United States 
ent Telephone Association and the officer 


officers of the Independ 
of the Kansas association; and the associ 
ation expresses its confidence in the pur- 
the Kansas Industrial 
Relations and pledges to the members of 


poses of Court of 


that court, the co-operation of its mem 


bers in securing for the new law and 


the court, a fair opportunity to be applied 
to all phases cf Kansas business and es 
insofar as the law 


pecially applies to 


the telephone industry; and the conven- 
tion desires to express in direct terms, Its 
confidence in the members of the court 
and to assure to each of them all possible 
assistance in working out the proceedings 
to fulfill the of the 


new law; and the members of the associ- 


necessary purposes 
ation commend the officers of the associ 
ation for the effort of these officers in co- 
operation with the members of the court 
and in maintaining before the court the 
high standing of the telephone industry; 
and the association, as an association, ex 
presses its appreciation of the fairness 
of the public generally in recognizing the 
difficult that 
and are confronting the telephone organt- 


problems have confronted 
zation.” 

These resolutions were adopted by the 
association. 

The nominating 
sented its report which was accepted and 


committee then pre- 


adopted. Those whose names proposed 
were elected officers for the ensuing year. 
These have been previously given. 
There being no further business to 
come before the 
journed. 


convention, it was ad- 


Telephone, Telegraph and Radio 
Engineers Organize in Chicago. 
A telephone, telegraph and radio sec- 

tion of the Western Society of Engineers 

May 24. 

meeting about 


was organized in Chicago, 
There were present at the 
100 engineers engaged in these branches 
Officers and 


of electric communication 


elected as follows 
Frank F. 
Stanley R 

Directors: Montford Morrison, three- 
years term; Maurice A. 
term: and l’red L. 


directors were 


Chairman, Fowle. 


Vice-Chairman, Edwards. 


Frye, two-year 
Baer, one-year term. 


The meetings of this new section will 


be held on the first Tuesday of each 
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month except during July, August and 
September. The date of the June meet- 
ing, however, will not conform to this 
schedule and will be announced later. 

’Fred L. Baer, sales engineer of the 
Automatic Electric Co., presented a most 
interesting and instructive paper on “The 
Transition from Manual to Automatic 
Switching of Telephone Traffic in Large 
Metropolitan Network.” 

Mr. Baer discussed in detail the vari- 
ous plans which have been proposed and 
are being placed in practice in combining 
the manual and automatic systems in 
A stereopticon 
was used to illustrate the various cir- 
cuits and to present statistical data. 


some of the large cities. 


The initial meeting of the new section 
of the Western Society of Engineers de- 
veloped the fact that the electric commu- 
nication engineers in and around Chicago 
appreciate the advantages which may be 
derived from a division devoted to the 
technical these most im- 
portant and rapidly advancing branches 
of engineering. 


discussion of 


The new section should prove a won- 
derful stimulant to the younger commu- 
nication engineers in and around Chi- 


cago and accomplish a good work in 


TELEPHONY 


bringing all engineers in these various 
branches of engineering together for the 
interchange of ideas on the advancement 
of their profession. 


Meeting of Northeastern Indiana 
Telephone Association. 

The regularly quarterly meeting of the 
Northeastern Indiana Telephone Associa- 
tion, held at the Anthony Hotel, Fort 
Wayne, on Tuesday, May 18, was well 
attended and a gratifying interest in the 
discussions marked the proceedings. 

Senator W. E. Bowers, president of 
the association, presided at the meeting. 
He welcomed the executives and officials 
and introduced H. A. Barnhart, of Roch- 
ester, president of the Indiana Telephone 
Association, as the first speaker on the 
program. 

Mr. Barnhart urged a closer union of 
the various which are 
striving to secure a higher standard of 
telephone service, and spoke of some of 
the improvements which have been care- 
fully worked out. Time was when the 
telephone was a luxury, Mr. Barnhart 
pointed out, but now in a swiftly rushing 
period in the activities of the world it 
has become an_ indispensable 


organizations 


necessity, 
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whose work more and more becomes 1: 
valuable as a business reliance. 

“Telephone Accounting,” was the sul 
ject of another instructive address whi 
was presented by Harry Boggs, chief a 
countant of the Indiana Public Servic 
Commission. The speaker took as his 
special theme the classes B and C con 
panies, in which, for those present. wa 
centered the greatest interest in dealin 
directly with their own operations. 

After the address a round table of in 
formal discussion was held, during whic! 
regarding the various 
points brought up by Mr. 
asked and answered. 

At noon the members and their guests 
were entertained at a luncheon given by 
employes of the Home Telephone & 
Telegraph Co. The program consisted 
of vocal solos, duets and clever imper 
sonations and charecter sketches. 

The afternoon session, which began at 


many questions 


Boggs wert 


1:30, included an address on “Telephone 
Publicity,” by B. J. Griswold, manager 
of the Progressive Advertising Agency 
Following his talk there was a general 
discussion on advertising problems in 
which the various members participated. 
A business session concluded the day’s 
program. 


Biographical and Personal Notes 


Minor Corman has been appointed 
receiver for the Henry County Telephone 
Co., of Eminence, Ky. 

John Butler, formerly of Bevier, Mo., 
is the new manager of the Shelbina 
Telephone Co., of Shelbina, Mo. 

V. E. Durham, for the past 12 years 
manager of the Shelbina Telephone Co, 
of Shelbina, Mo., has resigned his posi- 
tion to devote his time exclusively to 
the insurance business. He expects to lo- 
cate in the state of Colorado. 

Wm. Spellman has been appointed 
manager of the Nevinville Telephone Co., 
of Nevinville, Iowa, during the absence 
of Manager J. R. Atwood. who is plan- 
ning an extended trip through the west- 
ern states. 


E. W. Tullis, formerly of Americus 
and later of Tifton, Ga., has been placed 
in charge of the Valdosta, Ga., exchange 
of the Southern Bell Telephone & Tele- 
graph Co. He succeeds I. E. Brown, 
who resigned to become sales manager 
for that district for a large Los Angeles 
concern, 

Allen W. Surrell, for the past eight 
years manager of the Dayton district of 
the Ohio State Telephone Co., has been 
placed in charge of the company’s prop- 
erties in Toledo. He succeeds Geo. A. 
Ford, who resigned to become identified 
with the Palmer-Blair Co., a real estate 
firm. 

Mr. Surrell has had some 21 years’ ex- 
perience in the telephone field, starting in 

















A. W. Surrell, for Eight Years in Charge 
of Dayton’s Telephone System, Is Now 
Manager of Ohio State Properties 
in Toledo. 
as relief operator for the American Tele- 
phone & Telegraph Co. at Phoneton, 
Ohio, on April 12, 1899. He has held 
responsible executive positions in various 
branches of telephone work, with the 
United States Telephone Co., at Cleve- 
land, Columbus, and the Central Home 


Telephone & Telegraph Co., of Louisville 
Ky. 

In 1912 Mr. Surrell was appointed man- 
ager of the Home Telephone Co., of 
Dayton, and district manager of the 
United States Telephone Co. When the 
Dayton Home company was taken over 
by the Ohio State Telephone Co., upon 
its organization in 1914, Mr. Surrel! was 
placed in charge of the Dayton district. 

Frank L. McKinney has been ap- 
pointed commercial superintendent of the 
Ohio State Telephone Co., with head- 
quarters at Columbus, succeeding James 
C. Bousch, who becomes manager of 
the Cleveland division. Mr. McKinney 
has been identified with the company 
since 1914, for the last three years as 
sales manager. 

B. A. Lindsey, manager of the Texas 
Telephone Co., at Texas, for 
some time past, recently resigned his po- 
sition to accept a traveling position with 
the Hogan Candy Co., of Ennis, Texas. 

Walter L. McBride, assistant auditor 
of the Texas Telephone. Co., Waco. 
Texas, for the past six years, was re- 


Ennis, 


cently appointed internal revenue agent 
by the commissioner of internal revenue 

Arthur Albers has been appointed as 
manager of the Denton exchange of the 
Lincoln (Neb.) 
Co. 


Al. Newman, who has been wire 


chief for the Lincoln Telephone & Tele- 
graph Co. at Nebraska City, Neb., for 


Telephone & Telegraph 
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svime time, has been promoted to th» po- 
district wire chief with lead- 
quarters at Beatrice. 

C. B. Crawford, commercial manager 
for the Tri-State Telephone & Telegraph 
Co. at Faribault, Minn., has been trans- 
ferred to St. Paul, where he will be asso- 
ciated, for the present, with the plant de 
partment, specializing on automatic equip- 
ment. 

J. W. Astley, commercial manager for 
the Tri-State Telephone & Telegraph Co. 
at Red Wing, Minn., for the past three 
years, has been transferred to Faribault, 
will the 
similar capacity. 

Lester Roche, wire chief at Red 
Wing, Minn., for the Tri-State Telephone 
& Telegraph Co., has been given charge 
of the commercial department in addition 
to his present duties. 


siticn of 


where he serve company in a 


‘ictrict manager of the 
\llentown and Slatington districts of the 
Consolidated Telephone Co., of Hazle- 
ton, Pa., and managing editor of “The 
Mouthpiece,” the 
publication, has 


company’s employes’ 
promoted to the 
responsible position of general commer- 
cial superintendent, with headquarters in 
Hazleton. 


been 


As a mark of their esteem and friend- 
ship for Mr. Zarker, shortly before his 
departure, the employes in the Allentown 
district presented him with a handsome 
gold watch and 

Mr. Zarker’s experience in the tele- 
phone field dates back to 1905, when he 
entered the employ of the Bell Telephone 
Co. of Pennsylvania, at Harrisburg, as 


chain. 


chief draftsman. Some two and a half 
vears later he went with the American 
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E. O. Zarker, Now General Commercial Su- 
perintendent of Consolidated Company, 
Hazelton, Pa. 

Union at Harrisburg in a similar capac- 
ity. In 1912 he 
at Scranton 


became district 
for the 
pany and the following year he was made 
district manager at Carbondale. He 
that until October, 
1918, when he was placed in charge of 
the Allentown and Slatington districts. 

Wm. H. Lynch, for the past 
years manager of the Hazleton, Pa., ex- 
change of the 


manager 


Consolidated com- 


served in capacity 


five 
Consolidated Telephone 
Co., has been placed in charge of the 


Zar- 
ker. who has been promoted to general 


Allentown district, succeeding E. O. 


commercial superintendent of the system 


From Factory and 


Convention: U. S. Association, Winona Lake, 


Outgrows Its Quarters for the 
Fourth Time. 

“Insurance at Cost,” the slogan which 
means just what it says and which is so 
linked up with the automobile, fire and 
general liability insurance business of the 
Utilities Indemnity Exchange, has grown 


‘oO popular as to necessitate the exchange 
feet 
the Chamber of 


ccupving the entire 10,000 
f the second floor of 


square 


Commerce building, Broadway and Lo- 
cust street, St. Louis, Mo. 

No action forced on a concern is quite 
so agreeable as having the business out- 
grow quarters which a few short vears 
before seemed ample for a long time to 
come. 

The 


its increased home quarters, large force 
of employes, and with branch offices in 


present prosperous business with 


I 
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O. J. Huie, of Atlanta, Ga., has been 
appointed chief engineer of the Southern 
Bell and Cumberland 
panies, with headquarters in that city. 


Telephone com- 

H. L. Baker has resigned his position 
as trafic manager and purchasing agent 
for the Consolidated Telephone Co., of 
Hazleton, Pa., to take over the business 
established by his father at Alvira, Pa. 

O. O. Welsheimer, formerly manager 
at Columbus for the Ohio State Tele 
phone Co., has been appointed acting 
manager of the Dayton division succeed- 
ing A. W. Surrell, who has been trans 
ferred to Toledo. 


C. E. Archer, general auditor and 
secretary of the Louisville Home Tele 
phone Co., of Louisville, Ky., has been 


promoted to the position of assistant gen 
eral manager and general Mr 
Archer 
Home 


=e 


auditor. 
the 


since its organization 


has been with 
company 
- Mary McAndrew has resigned 
her position as chief operator at Jermyn, 
Pa., for the 


of Hazleton, 


Consolidated Telephone Co., 
after 13 faithful 
Cupid responsible 


years of 
service. Dan 
the 
for on April 14 Miss McAndrew became 
the 
former employe of the Consolidated com 


was 


for severing of her connections, 


bride of Edward Callahan, also a 


pany. 
Obituary. 
Elmer Nelson, manager of the Ewing, 
Neb., telephone exchange, was burned to 
death recently. He made the mistake of 
using a can of gasoline instead of keros- 
fire. His clothes 
rushed the 


ene to start a were 


aflame when he from office, 


and aid came too late. 


Salesroom 


nd., June 15-18 


Chicago, Omaha and Denver, and a gen 
eral business throughout the entire coun 
try, is the legitimate outgrowth of the 
plan of insurance of the Utilities In 
demnity Exchange for covering only pre 


ferred risks in special classes, particu- 


larly telephone, electric light and power 


companies, electrical contractors and 


dealers, and such general lines of busi 


ness as present a low ratio, and which, 
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because of the careful selection of risks, 
produce larger savings to be returned to 
policy holders. 

Under its plan all agency commissions 
are eliminated and overhead expense re- 
duced to a minimum. The resulting sav- 
ing averages about one dollar in every 
five, or 20 per cent, and is returned to 
the assured at the end of the policy year 
when the renewal is delivered. These 
savings returned to the policy holders by 
this one firm, in the eight years since it 
began: business, run into 
dollars. It is, therefore, 
reasonable to anticipate the time ‘when 
practically all insurance will be written 
on this particular plan. 

The 


of the new quarters. 


hundreds of 
thousands of 


but a portion 
How soon growing 
pains will overtake and again force this 
concern into still larger quarters is a 
question of time. Even now the need for 
additional space is apparent, and negotia- 
tions are already on foot looking to the 
spread of the quarters to other floors of 
the present building. 


illustration shows 


New Advertising Manager of 
Stromberg-Carlson Company. 
W. T. Eastwood has been appointed 

advertising manager of the Stromberg- 

Carison Telephone Mfg. Co., of Roches- 

ter, N. Y. He fills the vacancy caused by 

the resignation of W. C. Freeman, who 
recently accepted a similar position with 
the Yawman & Erbe Mfg. Co. of that 
city. Mr. with the 
Stromberg organization since 1916 in va- 


Eastwood has been 














W. T. Eastwood, Recently Appointed Ad- 
vertising Manager of the Stromberg- 
Carlson Company. 
rious capacities and was recently placed 
in charge of the installation department. 

Upon graduating from Des Moines Col- 
lege with the degree of B. S. E. E., Mr. 
became affiliated the 


Eastwood with 
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Stromberg-Carlson August, 
1906, During the remainder of that year 
ke secured some valuable and practical 
experience in the switchboard assembly 
department and on January 1, 1907, was 
promoted to the equipment division of the 
engineering department. 


company in 


He continued to 
serve in the capacity of equipment engi- 
neer until 1912, when he was given charge 
of the equipment engineering division by 
E. A. Reinke, who gradually taught him 
the fundamentals of sales engineering. 

When the Garford Mfg. Co. was taken 
over by the Stromberg-Carlson company 
in 1916, Mr. Eastwood was promoted to 
the sales engineering department and was 
later placed at the head of the installa- 
tion department. 


Use of Trailmobiles Increasing In 


Many Industries 
The lumber business was the 
adopt Trailmobile hauling on a_ large 
and it still continues to be the 
largest purchaser of this new and highly 


efficient type of hauling equipment, al- 


first to 


scale 


though many other lines are beginning to 

‘press it closely. 
The problem of 

while the load is 


idle standing time 
put on is acute 
in lumber hauling than in other businesses 
the reason that lumber must _ be 
handled one piece at a time and it takes 
longer to arrange the load. But the same 
problem is present in most other lines 
and the ability of a Trailmobile to load 
in the the truck and driver 
is the source of one of the great econo- 
mies that is forcing the adoption of this 
type of hauling 


more 


for 


absence of 


everywhere. 
Recent statistics of the Trail- 
mobile Co., Cincinnati, Ohio, one of the 


sales 


lurgest producers in this field, show that 
the lumber with 
farmers the 
oil business in 
But the list shows pur- 
practically 
American business and industry that use 
motor trucks 


business comes first, 
and 


and the 


second, 
hardware trade 
the order named. 


contractors, 


chases by every branch of 
canners, dairies, box mak- 
ers, grocers, furniture, oil transfer, tex- 
tile, telephone and bottling concerns. 
Foreign buyers have become very much 
interested in American trailers since they 
the great 
war and the export demand is steadily 


were used so effectively in 
growing. 


President of Hemingray Glass Co. 
Passes Away. 

The many friends and patrons of the 

Hemingray Glass Co., of Muncie, 


Ind., 
and its officers, will regret to learn of 
the death of Ralph G. Hemingray, presi- 
dent of the company. Mr. 
passed away in the city of 
Ky., on May 11. 

The Hemingray Co. was estab- 
lished in 1848 and is one of the foremost 


Hemingray 
Covington, 


Glass 
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manufacturers of insulators whicl 


L1ass 
are extensively telephone, tele 
graph, electric light and central 
companies. Mr. 
by representatives of 


used by 
statio1 
Hemingray know! 


the 


was 
majority oi 


The Late Ralph G. Hemingray, President 
of the Hemingray Glass Co. 
public utilities with which his company 
had business relations and his departurs 
is keenly felt by them as well as by his 

business associates. 

The splendid business which has been 
built up largely through Mr. Hemingray’s 
untiring efforts will perpetuate his name. 


Waldo Bros., Inc., and Harold L. 
Bond Co. Consolidate. 


The consolidation of Waldo Bros., 
and Harold L. Bond Co. under the nam«c 
ot the Waldo Bros. & Bond Co., of 
ton, Mass., which was effected recently, 


Inc., 
Bos- 
brings under one head lines which are 
closely related and interdependent. 
Waldo have 
largest dealers in 
New England, and the Harold L 
Co. 
construction equipment. 
served the 
has 


for the 


materials in 


Bros. been years 
building 
Bond 
has achieved a similar position in 
Each house has 

Waldo Bros 
Harold I 


othe! 


same trade. 


cement been mixed in 
Bond 
materials and machines. 


The company is 


mixers, and so with many 


prepared to supply 
nearly everything that a contractor buys, 
outfitting a complete job from cellar t 
roof with the 
needed. 

The officers and directors of the Wald 
3ros. & Bond Co. are as follows 
L. Bond, president; C. 


materials and equipment 


Harold 
Waldo 
Howland 


Sidney 
first vice-president; Llewellyn 

vice-president; Harold C. 
tary; James G. Lincoln, treasurer: Fred 
W. Mattheis, sales Roget 
Ernst and Frank M. 


3ond, secre 


manager : 
Sates. 
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Magneto Steel Wall Telephone Type No. 315 


INDIANAPOLIS ELECTRIC SUPPLY CO. 
Indianapolis, Ind. 


Sumter, S. C. 








FEDERAL TELEPHONES 


FOR EVERY REQUIREMENT 
Modern Steel Cabinet Wall Telephones 


Magneto Switchboards Common Battery 


Intercommunicating Systems 


Non-Secret— Full-Secret—Secret-Trunk 


TRY OUR LINE BEFORE STANDARDIZING 


Federal Celephone & Telegraph Company 


Distributed by 
SIERRA ELECTRIC Co. DOWNING ELECTRIC CoO. JAMES ELECTRIC SUPPLY CO, 


San Francisco, Cal. Des Moines, lowa Chattanooga, Tenn. 


MATTHEWS ELECTRIC SUPPLY CO. FONES BROTHERS CAROLINA ELECTRIC and MACHINERY CO. 
Birmingham, Ala. HARDWARE Co. Greenwood, S. C. 
SUMTER TELEPHONE REPAIR CO. Little Rock, Ark. AVERY and LOEB ELECTRIC Co. 








Desk Telephones 





(Corwin) 





WRITE FOR BULLETINS 


BUFFALO, NEW YORK 


HARRY I. WOOD ELECTRIC co. 
Louisville, Ky. 


Columbus, O. 








Insurance at Cost 


Our plan of coverage effects savings 
of atleast 20% in premiums on all in- 
surance you may require. Satisfactory 
and prompt settlements of all claims 
assured. Service covers all branches of 
insurance. Write for particulars. 


LYNTON T. BLOCK & CO. 


Underwriters 

Operating 
Employers Indemnity Corporation 
Utilities Indemnity and Fire Exchanges 


Chamber of , ~ ‘ 7 

p parceled ASN Saint Louis 

Building haa Missouri 
Ba 

















Extra 
heavy. 

No breakable 

: parts. 

_ Easily and quickly 

installed anywhere. 
Hold firmly. 

No soil to move or remove. 


Ask the supply salesman! 


GUND MFG. Co. 
Jay Street, La Crosse, Wis. 


** The Anchor that Anchors”’ 
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GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY 
LONGEST LIFE 
LOWEST COST OF UPKEEP 


It’s easy to determine, TEST JT. 

As wire will test best, so aleo 
will it last best and give better 
satisfaction while it lasts. 

We guarantee our wire to coa- 
form with all standard sp 
tions as well as to be satisfactory 
to the purchaser. 


IT’S THE ONE BEST PROVEN 
BY TEST.— 7RY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test aad 
eompare. 
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INDIARA STEEL & WIRE COMPANY, MUNCIE, INDIANA. U. S. A. 
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Record ot Telephone Patents 


1,334,447. March 23, 1920; filed Sep- 
tember 14, 1917. TELEPHONE EXCHANGE 
System; six claims; C. L. Good- 
rum, Brooklyn, N. Y.; assigned to 
Western Electric Co. A _ testing 
method for automatic exchange is 
described. A sender adapted to set 
an automatic selector switch in operative 
relation to one of the group of trunk 
terminals is automatically caused to test 
the trunks of that group. If all the 
trunks of the selected groups are busy. 
means are rendered operative for pre- 
venting the testing apparatus from tak- 
ing place and means are actuated, when 
a trunk of the group becomes idle, for 
causing the switch to test the trunks. 

1,234,452. March 23, 1920; filed March 
10, 1915. Automatic SéLECTIVE TELE- 
PHONE SysTeM; 14 claims; R. C. M. 
Hastings, Columbus, Ohio; assigned to 
the International Telephone Co., Colum- 
bus. In this automatic system, a call-up 
alarm is located at each exchange sta- 
tion. Two mechanisms are provided at 
the substations under the influence of a 
selecting device at the exchange station 
whereby one call-up alarm is operated or 
all are operated simultaneously. 

1,334,750. March 23, 1920,; filed Feb- 
ruary 27, 1917. SeLectinc SwitcH; nine 
claims; C. L. Goodrum, Brooklyn, N. 
Y., and J. A. Kropp, Oak Park, Ill.; as- 
signed to Western Electric Co. A mem- 
ber, to which active contacts are secured, 
is mounted for group and line selecting 
movements. Another member is_ pro- 
vided for placing the operating parts of 
a circuit-controlling means under ten- 
sion while being actuated and for re- 
storing the circuit-controlling means to 
normal position. 

1,334,755. March 23, 1920; filed May 
31, 1917. TELEPHONE EXCHANGE Sys- 
TEM; tive claims; G. S. Hoffman, Bunt- 
ingville, Calif. A repeating coil connects 
a toll line and a branch line intermediate 
the terminal stations on the toll line, and 
electrically operated switching means in 
the branch circuit are energized in a sim- 
plex circuit phantomed on the toll line 
through a winding of the repeating coil. 
Controlling means for the simplex cir- 
cuit are located at the central office. 

1,334,766. March 23, 1920; filed De- 
cember 27, 1916. TELEPHONE EXCHANGE 
System; 10 claims; A. E, Lundell, Chi- 
cago; assigned to Western Electric Co. 
A testing device is featured in this pat- 
ent. The testing device is operated to 
test the correctness of the first set of 
impulses sent in this testing system. 
Means are provided to advance the op- 
erating of the testing device to a stage 
wherein the correctness of the next set 
of impulses may be tested; and other 
means repeat the advancing operation ot 
the testing device upon the completion 
of the sending of each set of impulses 
until all the sets of impulses have been 
sent. 

1,334,767. March 23, 1920; filed De- 
cember 30, 1916. SENpDER TESTING Sys: 
TEM: eight claims; A. E. Lundell, Chi- 
cago; and FE. W. Hancock, Wilmington, 
Dela.; assigned to Western Electric Co. 
This patent differs from tie preceding in 
that if an incorrect number of impulses 
are sent, further operation of the test- 
ing device is prevented. 

1,335,739. April 6, 1920; filed October 
2, 1917. TELEPHONE. System; three 
claims; C. W. Keckler, Newark, N. J.; 


assigned to Western Electric Co. In this 
intercommunicating system, a_ telephone 
set at each station is adapted to be con- 
nected to the trunk circuit. <A _ bridge 
including a relay is provided for hold- 
ing the trunk circuit in substitution of a 
telephone set. The switching means in- 
clude a relay energized over a circuit in- 
dependent of the telephone sets control- 
ling such substitution. A locking circuit 
for the second relay is established upon 
the energization of the bridge relay, and 
a disabling circuit is established upon the 
actuation of the switching device which 
connects a telephone set with the trun. 
circuit. 
1,335,978. April 6, 1920; filed Decem- 
ber 3, 1915. Recorpinc TELEPHONE; 14 
claims; J. F. Malthaner, Atlanta, Ga. 
In this phonographic recorder, one end 
of the soft iron core of an electromag- 
net is in closed magnetic circuit with a 
diaphragm of magnetic material. The 


other end of the core is disposed sub- 
stautially opposite the center of the 
diahpragm and separated therefrom by 














No. 1,336,558. 


a narrow air gap and adapted to vibrate 
the diaphragmn and an associated stylus 
when the electromagnet is energized. 
1,336,098. April 6, 1920; filed Decem- 
ber 10, 1915. TELEPHONE SysTEM; 38 
claims; F. Schoenwolf, Chicago; as- 
signed to Kellogg Switchboard & Supply 
Co. <A_ spring-restored individual line 
switch for telephone systems is provided 
with only two magnets, a combined line 
and release magnet and a release mag- 
net. 
1,336,253. April 6, 1920; filed March 
30, 1919. TELEPHONE Support; three 
claims; W. I. Miller, Cleveland, Ohio. 
A desk telephone line is described. It 
consists of an upright standard to which 
is connected an arm by means of a plate 
arrangement. Through ‘this connection 
the army may be raised or lowered ac- 
cording to the position in which the user 
desires the telephone. 
14,834. (Reissue original 
1,330.020; ‘February 3, 
1920; filed March 1, 1920. Retay; 16 
claims; J. Erickson, Chicago; assigned 
to Automatic Electric Co. The magnetic 
circuit of this relay has a pair of paral- 
lel branches. Means are located at one 
end of one of the branches for choking 
the lines of force in that branch and 
near the other end of the other branch 
for choking the lines of force in the 
other branch. The armature of the mag- 
net is bridged across the branches be- 
tween the choking means, whereby when 
the strength of the magnetic flux is ris- 
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patent No. 
1920.) April 6, 


ing, the lines of force are caused to flow 
through the armature to attract it. 

1,336,558. April 13, 1920; tiled Novem- 
ber 28, 1918 AwNtTI-ABRASION CABL} 
Support; three claims; B. Gherardi, Ba, 
Head, N. J.; assigned to American Tele- 
phone & Velegraph Co. This cable-sup 
porting device is formed trom two pieces 
of spring wire and includes a yoke com 
prising a bar having at its ends upward 
ly-extending and oppositely-facing hooks 
adapted to engage a messenger wire. A 
cable ring constituting a support for 
cable, has a loop at either of its ends 
which are hinged to the bar in proximity 
to each of its upwardly-extending hooks, 
thus adapting it to be rotatably suspend 
ed from the yoke. 

1,336,615. April 13, 1920; filed Decem- 
ber 6, 1915. Tort Trunk Circuit; 30 
claims; O. F. Cassaday, La Crosse, Wis.: 
assigned to Kellogg Switchboard & Sup- 
ply Co. A cord circuit is provided’ for 
connecting a subscriber's line to a trunk 
circuit which extends connections from 
one exchange to another’ exchange. 
Means controlled over the two sides of 
the trunk circuit in parallel automatical- 
ly connect the trunk operator's telephone 
with the trunk line. 

1,336,859. April 13, 1920; filed October 
15, 1919. TELEPHONE CorD; one claim; 
A. Reihing, East Toledo, Ohio. A means 
of preventing twisting or kinking of a 
desk receiver stand cord is described. It 
comprises a length of resilient wire dis- 
posed against the core and secured at 
one end to the receiver and at the other 
end to the base. The wire is of the 
same length as the cord, contacts there- 
with throughout its length, and is formed 
at spaced intervals with loops formed by 
bending encircling the cord. The flexible 
wire is normally substantially straight 
and opposes flexing of the cord in any 
direction and offers torsional resistance 
to twisting of the cord. 

1,336,929. April 13, 
tember 10, 1919. 


1920; filed Sep- 
TELEPHONE RECEIVER 
HoLpderR; two claims; C. F. Simpson, 
Oakland, Calif. This receiver holder is 
formed of a single strip of resilient 
metal, a central portion of which pro- 
vides a loop embracing the shank of a 
receiver. Its opposite ends extend out- 
wardly and in a plane at an angle to the 
plane of the loop for providing a saddle 
adapted to be positioned over a shoul- 
der of an operator. 

1,337,197. April 20. 1920; filed July 
9, 1917. TELEPHONE EXCHANGE SysTEM; 
11 claims; H. P. Clausen, Mt. Vernon, N 
Y.; assigned to Western Electric Co. In 
this automatic system a variably ad 
able phonographic device at an operat 
position at the central office is arra! 
to be variably adjusted by means of 
of the sending devices at calling 
scribers’ substations. 

1,237,198. April 20, 1920: filed 
12, 1917. Catuinc Device; six cl 
H. P. Clausen, Mt. Vernon, N. Y 
signed to Western Electric Co. I: 
calling device sets of co-operative 
tacts are arranged to be actuated | 
impulse wheel on a rotatable shaft 
cordance with the shaft’s rotation 
set is actuated by the clockwise 
tion only of the shaft and another 
the counter-clockwise rotation 01 
the shaft. 

1.337 285. 
1918, 


April 20, 1920; filed J 
AUTOMATIC SELECTING 5S 
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A. B. Sperry, New York; 
assigned to Western Electric Co. A 
pair of electromagnets is provided for 
the operation of a reciprocatory element 
to which co-operating brushes are oper- 
atively connected. A detent has self- 
acting co-operation with a contact spring 
to maintain the engagement of the spring 
with one of a pair of contacts, one for 
each electromagnet, and operative con- 
nections between the reciprocatory ele- 
ment and the detent for disengaging the 
latter from the spring at a period of the 
‘movement of the element. 

1,337,297. April 20, 1920; filed 
11, 1918. TrLeEpHONE EXCHANGE Sys- 
TEM; 12 claims; H. W. Ulrich, East Or- 
ange, N. J.: assigned to Western Electric 
Co. <A signaling device at a _ second 
switchboard is operated upon the con- 
nection of a cord circuit at a first switch- 
board with the trunk circuit joining the 
two switchboards. A signal control re- 
lay has its operating circuit partially es- 
tablished upon the connection of a cord 
circuit at the second switchboard with 
the trunk circuit. This partially estab- 
lished operating circuit is completed upon 
the disconnection of the first cord circuit 
from the trunk circuit. 

1,337,301. April 20, 1920; filed May 
13, 1918. TELEPHONE EXCHANGE SySTEM; 
eight claims; R. S. Wilbur, Lyndhurst, 
N. J.; assigned to W estern Electric Co. 
In this trunking system a’ relay controls 
the connection of a source of current 
with the trunk circuit and its energizing 
circuit is established upon connection of 
one end of the cord circuit with the 
trunk circuit. A relay operates upon the 
connection of the other end of the cord 
circuit with the trunk circuit to prevent 
the establishment of the energizing cir- 
cuit. 

1,337,304. April 20, 
22, 1917. SPEECH 


four claims; 


May 


1920; filed June 
REPRODUCING DEVICE: 
five claims; G. F. Atwood, Newark, N. 
J.; assigned to Western Electric Co. 
This speech-reproducing device, which is 
adapted to successively repeat a given let- 
ter or number into a telephone circuit. 
comprises a pair of identical records and 
reproducers with a corresponding pair 
of telephone transmitters operatively as- 
sociated with the reproducers. Provi- 
sion is made for automatically shifting 
one or the other of the transmitters into 
the telephone circuit during the interval 
between successive record tracks on the 
records. 

1,337,309. April 20, 
ary 26, 1916. TELEPHONE SysTEM; 12 
claims; C. L. Goodrum, N. Y.; assigned 
to Western Electric Co. In this auto- 
matic system, automatic means simul- 
taneously move a number of brushes 
over a series of circuit terminal contacts 
while a single test relay is provided for 
stopping this movement of the switch 
when any one of the brushes engages 
the contact of a desired circuit. 

1,337,320. April 20, 1920; filed July 
26, 1917. TELEPHONE System; 10 claims; 
C. L. Goodrum, New York: assigned to 
Western Electric Co. Means are asso- 
ciated with one of the automatic switches 
of this system and controlled from one 
substation for operating at will either 
of two signal mechanisms located at a 
called substation. 

1,337.314. April 20, 1920; filed July 
12, 1917. Catrtinc Device; 14 claims: 
J. A. Hall, East Orange, N. J.; assigned 
to Western Electric Co. The dial. of 
this calling device is provided with finger 
holes for actuating the wipers which are 
arranged in operative relation to sets of 
contacts. Mechanism is responsive to 
the angular movement of the dial for 


1920; filed Febru- 
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momentarily selectively affecting the con- 
tacts. 

1,337.319. April 20, 1920; filed August 
12, 1919. TELEPHONE REMINDER; one 
claim; J. Jasina, Detroit, Mich. This de- 
vice comprises a frame having a number 
of equidistant horizontal lines drawn 
across its surface and a number of equi- 
distant vertical slots in the frame. Indi- 
cating arrows are slidable in these slots 
which are so proportioned as to leave a 
relatively wide column and a number of 
relatively narrower columns. The names 
of telephone exchanges are contained i 
the wide vertical column while the nu- 
merals, 1-10, inclusive, are contained in 
each of the narrow vertical columns in 
serial order from top to bottom. 

1,337,324. April 20, 1920; filed March 
28, 1918. Automatic TELEPHONE Sys- 
TEM; 12 claims; W. T. Powell, East Or- 
ange, N. J.; assigned to Western Electric 
Co. A stepping relay at the automatic 
switch is normally disconnected from the 
conductors at the switch to which the 
calling line may be connected. Means 
are controlled by the calling line inde- 
pendently of the call initiating mechan- 
ism for connecting the stepping relay to 
the conductor. 

1,337,325. April 20, 1920; filed Janu- 
ary 8, 1918. TELEPHONE EXCHANGE Ap- 
PARATUS; 10 claims; J. N. Reynolds, 
Greenwich, Conn.; assigned to Western 
Electric Co. A group of switches are 
mounted upon a supporting frame in a 
horizontal row above a multiple terminal 
bank and arranged to extend longitudi- 
nal thereof. Another group of switches 
are mounted on the frame in a horizon- 
tal row below the terminal bank, both 
rows of switches being mounted upon 
the same side of the terminal bank, but 
the switches of one row being vertically 
staggered with respect to the switches 
of the other row. Contact means for 
each switch are arranged to co-operate 
with the terminals of the bank. 

1,337,471. April 20, 1920; filed May 
9, 1918. TELEPHONE EXCHANGE SYSTEM 
six claims; W. H. Harrison, Brooklyn, 
N. Y.; assigned to Western Electric Co. 
In this cord circuit a relay operates upon 
the energization of the supervisory relay 
while a third relay energized upon the 
de-energization of the supervisory relay 
releases the first mentioned relay. In- 
terrupter mechanism is connected in cir- 
cuit with a signaling device by the sub- 
sequent operation of this relay when the 
supervisory relay is energized. 

1,337,482. April 20, 1920; filed Novem- 
ber 3, 1917. Exectric SIGNALING Sys- 
TEM: 12 claims; F. N. Reeves. Newark, 
N. J.: assigned to Western Electric Co. 
In this automatic system mechanism, 
controlled by any one of a number of 
selectively operable switches, operates a 
variably operable signal and is so ar- 
ranged to permit the successful operation 
of the signal by only one switch at a 
time. 

1,337,671. April 20, 1920; filed June 6, 
1918. TELEPHONE EXCHANGE SYSTEM: 
two claims; A. B. Sperry. New York: 
assigned to Western Electric Co. In this 
trunking system, bridges are established 
across the incoming and outgoing ends 
of a trunk, when a connection is made 
between a calling and a called line, by 
means of automatic switching devices. A 
relay at an operator’s position which 
controls a supervisory signal thereat is 
responsive to the closing of the bridges 
Means are under the control of either 
the calling or the called line for opening 
its bridee and therethrough open the 
other bridge and for releasing the auto- 
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matic switching devices when the brid es 
are open. 

1,337,676. April 20, 1920; filed October 
17, 1918. TELEPHONE SYSTEM; seven 
claims; R. S. Wilbur, Lyndhurst, N. J,, 
and W. H. Harrison, Brooklyn, N. ‘ 
assigned to Western Electric Co. A 
method for phantoming trunk lines |e- 
tween two widely separated  switch- 
boards which are looped through an in- 
termediate switchboard is described. 
Phantoming equipment is located at each 
terminal switchboard, thereby providing 
a phantom circuit over the trunk line 
between the two terminal switchboards, 
Means located at the intermediate switch- 
board are responsive to the connection 
of the cord circuit with one end of the 
trunk line for interrupting the continu- 
ity thereof between the terminal switch- 
boards and for maintaining the continu- 
ity of the phantom circuit therebetween 

1,337,680. April 20, 1920; filed Febru- 
ary 5, 1917. Time-MEAsuRING System; 
two claims; S. B. Williams, Jr., Brook- 
lyn, N. Y.; and W. P. Albert, Newark, 
N. J.; assigned to Western Electric Co. 
In this time-measuring system contacts 
are closed by a reciprocatory element 
when a contact-operating member is in 
normal position. This results in ener- 
gization of a relay at the time when a 
conductor is in a certain electrical con- 
dition. Provision is made for operating 
the reciprocatory element to open the 
contacts and impart motion to the con- 
tact-operating member upon energization 
of the relay. Other contacts are actuated 
to close an associated circuit after the 
contact-operating member has been in 
operation a pre-determined period of 
time. 

1,337,681. April 20, 1920: filed March 
99,1917, TrLEPHONE EXCHANGE SYSTEM: 

claims;.S. B. Williams, Jr., Brooklyn. 
N. Y.; assigned to Western Electric Co. 
In this automatic system multiple termi- 
nals of the called subscribers’ lines are 
arranged in a contact bank in groups and 
sub-groups. Sets of brushes, one for 
each group of terminals, are mounted on 
a movable shaft, each brush set being 
normally inoperative with respect to the 
groups of terminals to which they have 
access. Means are provided to advance 
the brush shaft into a position wherein 
one of the brush sets may be rendered 
operative with respect to the group o! 
terminals served by it and to advance an 
operated brush set in a sub-group-select- 
ing movement. Other means advance th 
operated brush set into engagements with 
the terminals of a calling line. 

1,337,692. April 20, 1920: filed April 
24, 1917. TELEPHONE Set; three claims: 
W. G. Crawford, New York; assigned 
to Western Electric Co. The feature ol 
this set is an apparatus mounting plate 
located within the set’s housing and com- 
prising a flat body portion having a! 
opening therein adapted to register with 
an opening in the housing. A transmit- 
ter front plate is mounted external 0! 
the housing and a transmitter capsule ! 
mounted within the openings an held 
under pressure against the tran-mitted 
front plate. 

1,337,694. April 20, 1920; 
1916. TrFLEPHONE 
claims; H. C. Egerton, Passaic. J.: 
assigned to Western Electric Co. The 
electromagnetic structure of this a: :plifiet 
comprises a core having a nummer of 
laterally spaced pole pieces. An armature 
supported by a resilient carrying num 
ber, associated with a supporting ‘neal. 
is positioned entirely to one side of the 
core overlyino the pole pieces ; nor- 
mally maintained in a definite lati" 
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to the pole pieces by the resilient mem- 
ber. The armature is movable in re- 
sponse to actuation current in the wind- 
ing to vary the air-gap relation against 
the portion of the armature-carrying 
member. 

1,337,699. April 20, 1920; filed April 
24,1917. TrLEPHONE System; 12 claims; 
C. L. Goodrum, New York; assigned to 
Western Electric Co. In this automtaic 
switch-controlling system is a_ stepping 
relay having two sets of contacts. One 
set of these contacts is responsive to each 
actuation of the relay while the other 
set is responsive to a series of actuations 
of the relays. A circuit for the operat- 
ing magnet of the switch is completed 
through these contacts, as it has a set 
of contacts arranged to be closed during 
the actuation of the magnet. A circuit 
fer the magnet of a circuit-controlling 
switch is completed at the contacts of 
the operating magnet. 

1,337,710. April 20, 1920; filed June 7, 
1915. MacuHIne SwitcHING TELEPHONE 
EXCHANGE System; 12 claims; A. E. 
Lundell, Chicago; assigned to Western 
Electric Co. Trunk circuits consisting 
of two wires only terminate at one end 
i jacks at a manual board and at the 
other end in selectors at a semi-auto- 
matic board. Means which include a 
sender at the semi-automatic board op- 
erate to set connectors at the semi-auto- 
matic board on called lines which 
terminate at that board. A _ supervisory 
lamp is operated to flash intermittently 
by means actuated by a busy condition of 
a called line. 

1,337,711. April 20, 1920: filed August 
16, 1916. TELEPHONE EXCHANGE SysTEM:;: 
five claims; A. E. Lundell, Chicago; as- 
signed to Western Electric Co. In this 
automatic system certain of the terminals 
of one of the automatic switches of a 
train, by means of which a calling line 
may be connected to any other desired 
line, is unequipped as regards substation 
line connections. An operator’s position 
is associated with the unequipped termi- 
nals and means are located at this posi- 
tion for controlling the operation of the 
switch when connected to wunequipped 
terminals. 

1,337,792. 
10, 1917. 


April 20, 1920; filed October 
TELEPHONE SYSTEM; seven 
claims: A. E. Lundell. Chicago: assigned 
to Western Electric Co. Mechanism is 
operated by the connection of an incom- 
ing line with an outgoing line for disas- 
sociating a variably onerable signal from 
the incoming line. Means are operated 
in disassociating the signal from the in- 
coming line to connect a source of ring- 
ing current to the outgoing line. 

1,337,715. April 20, 1920; filed Decem- 
ber 30, 1916. TELEPHONE System; 10 
claims: J. L. McQuarrie. Montclair, N. 
J.; assigned to Western Electric Co. 
Means are controlled by the operation of 
a line-finder switch to associate a trunk 
line with a calling line independent of 
such line finders. and means are con- 
trolled through the contact of the line 
finder to associate the trunk line with 
the called line. 

1.337,714. April 20, 1920; filed July 2, 
1917. Automatic TELEPHONE EXCHANGE 
System: 10 claims; J. L. MecOnarrie, 
Montclair. N. J.; assigned to Western 
Electric Co. The feature of this auto- 
matic system is a test circuit for each of 
the automatic switch devices. A test re- 
lay is common to the test circuits. 

1,337.715. April 20. 1920: filed April 
15, 1918. TELepHone System; 10 claims: 
J. L. McQuarrie, Montclair. N. J.: as- 
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signed to Western Electric Co. A num- 
her of sources of current, each of dif- 
ferent frequency, are connected to this 
circuit in which electromagnetic devices 
are included for controlling the variable 
operation of variably operable automatic 
switches. Provision is made for placing 
the circuit in condition of resonance for 
each one of the sources of current to se- 
lectively operate the electromagnetic 
devices. 

1,337,732. April 20, 1920; filed Novem- 
ber 7, 1916. MacGnetic GEARING; six 
claims; H. M. Stroller, New York; as- 
signed to Western Electric Co. This 
gearing mechanism comprises a_ rotable 
gear having a number of radial magnetic 
extensions, adjacent extensions being of 
unlike magnetic polarity. A spiral arma- 
ture, out of mechanical engagement with 
the gear at all times, is mounted to ro- 
tate adjacent to some of the’ magnetic 
extensions. 

1,337,736. April 20, 1920; filed February 
3, 1919. TELEPHONE EXCHANGE SysTEM; 














No. 1,337,694. 


12 claims; T. Van Anstel, New York; 
assigned to Western Electric Co. A se- 
lectively operable step-by-step switch 
controls the sequence of operation of a 
number of selectively operable step-by- 
step switches. Means are provided for 
propagating and transmitting impulses of 
certain characteristics to control the last- 
mentioned switches and for propagating 
and transmitting impulses of other char- 
acteristics to control the first-mentioned 
switch. 

1,337,737. April 20, 
tember 30, 1918. 
DestRED WAVE 


1920; filed Sep- 
PRODUCING CURRENT OF 
Form; 15 claims; H. J. 
Van der Bijl, New York; assigned to 
Western Electric Co. A radiant energy 
sensitive device controls each of a pair 
of electric circuits, each of which con- 
tains a soure of electromotive force hav- 
ing a common return branch. These 
sources of electromotive force have op- 
posing terminals connected to the return 
branch and provision is made for period- 
ically varying the light energy affecting 
the devices. 
1.337.740. April 20, 1920; filed Janu- 
ary 25, 1919. TELEPHONE EXCHANGE 
System; 16 claims; S. B. Williams, Jr., 
Brooklyn. N. Y., and C. F. Baldwin 
(deceased); assigned to Western Elec- 
tric Co. A switch mechanism is asso- 
ciated with am extension circuit which 
connects a finder switch with a calling 
line and is automatically operated to se- 
lect various sources of characteristic 
currents in accordance with the calling 
line number and to successively connect 
them to a number-indicating device to 
cause it to identify the calling line. 
1,337,741. April 20, 1920: filed Novem- 
ber 3, 1917. TELEPHONE RECEIVER: five 
claims; J. A. Wotton, Montclair, N. J.: 
assigned to Western Electric Co. A 
member is mounted within an annular 
casing which has an opening in its side. 
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and has a knife-edge fulcrum located 
the opening. An operating lever res 
on the fulcrum and co-operates therewith 
to substantially close the opening 
throughout its operation. The short ar: 
of the lever extends within the casing 
and the long arm protrudes from thy 
casing and is shaped to substantially coy 
form to the exterior of the casing. 
number of contacts, located within the 
casing, are controlled by the actuation of 
the lever. 

1,337,752. April 20, 1920; tiled Novem- 
ber 24, 1916. TELEPHONE SysTEM: tw: 
claims; L. W. Carroll, Riverside, Ill; as- 
signed to Western Electric Co. An elec- 
tromagnetic relay, having an energizing 
winding normally connected with the line, 
is partially energized over the line upon 
the removal of the receiver from the 
switchhook and operates a_ signaling 
device. The cord circuit includes a cir- 
cuit separate from the talking conductors. 
This latter circuit also includes a portion 
of the energizing winding of the relay 
established upon the connection of the 
cord circuit with the line for the further 
energization of the relay. This stops the 
operation of the signaling device and en- 
tirely disconnects the energizing winding 
from the line. 

1,337,753. April 20, 1920; filed Novem- 
ber 27, 1916. Supervisory System; 14 
claims; H. P. Clausen, Mt. Vernon, N. 
Y.: assigned to Western Electric Co. 
The feature of this supervisory circuit 
for an automatic system is the provision 
of automatic means to prevent the re- 
lease of the automatic switch. which in- 
terconnects the subscribers’ lines, in case 
it fails to operate correctly. 

1,337,761. April 20, 1920; filed August 
7. 1918. TELEPHONE EXCHANGE SYSTEM: 
12 claims: W. L. Dodge. Maplewood, N 
J.: assigned to Western Electric Co. In 
this trunking system means in the trunk 
circuit at the first. switchboard are re- 
sponsive to the momentary actuation of 
the ringing key in the cord circuit con- 
nected with the trunk circuit at the first 
switchboard for transmitting two im- 
pulses of current over the trunk circuit 
A relay in the trunk circuit, controlling 
the connection of a source of ringing 
current at the second switchboard with 
an extension circuit connected to the 
trunk circuit at the second switchboard, 
is energized in response to the first im- 
pulse over the trunk circuit and de- 
energized in response to the second im- 
pulse thereover. 








OPPORTUNITIES 
(continued from page 35) 


WANTED—Manager or lineman tor 
exchange of 230 magneto lines in West- 
ern Texas. Salary $125.00 per month. 
Address Pecos & Rio Grande Tele- 
phone Co., Fort Stockton, Tex. 


WANTED—Man with family to take 
full charge of a: Magneto Exchano 
about 140 phones and somé toll 1: 
House and barn. rent and livery 
nished. Salary $95.00 per month. 
dress 4181, care of TELEPHONY 


POSITIONS WANTED ] 


POSITION WANTED—Experi« 
all ’round troubleman; handled me 
construction work; at present doi! 
stallation: health reason for ch 
Address H. W., care of TELEPH' 














